TEXAS TECH UNIVERSITY
Texas Tech Therapeutic Riding and Therapy Center
Box 42141
Lubbock, TX 79409

Phone: (806) 792-4683

Fax: (806) 784-0338

Dear Prospective Texas Tech Therapeutic Riding and Therapy Center Client:

As you may have noticed there is a name change as well as changes to the paperwork and policies and procedures. We wish to maintain the highest level of safety while providing services to all of our clients. We hope that with these changes, we will be able to provide more efficient and timely services. 

We would like to welcome you to Texas Tech Therapeutic Riding and Therapy Center. We consist of two separate entities: Texas Tech Therapeutic Riding Center (TTRC) and Texas Tech Therapy Services (TTTS).  TTRC specializes in therapeutic riding and show team events. TTTS focuses on hippotherapy and using the horse as a treatment tool. 

For the safety of the riders, horses, staff and volunteers, we have established and will implement the following guidelines. All guidelines are at the discretion of the Program Director and subject to change without notice. 
Paperwork:

All paperwork must be completed and returned before a rider will be considered into the program. If you are a new client, once the forms are completed and returned, you will be contacted and set up for an evaluation with one of our therapists or instructors. If you are a returning rider, you must complete these forms each September. You will not be eligible to return to ride until all of your forms are up to date and complete. You will find all the needed paperwork in the attached packet. Please be sure to have your physician sign and date where its indicated.  All paperwork must be renewed annually. 
Classes and Sessions:
To protect our riders as well as our horses, we have established a weight limit for our program. Overall, the general weight limit is 250 pounds. This may be adjusted depending on the horse. We do have some smaller horses as well as some older ones who shouldn’t be carrying as much weight as those who are average sized horses in good health. 

For hippotherapy, it is required that clients be at least 2 years of age. For therapeutic riding, it is recquired that the rider be at least 4 years of age and have head and neck control. These suggestions are at the discretion of the Program Director and the PATH, Intl. Standards. 
Our therapeutic riding classes will be no longer than 45 minutes in length. They will consist of but not limited to: riding skills, horse care, arena preparation and team building. They may be mounted or unmounted lessons. We offer group lessons of no more than 3 riders and private lessons of one rider with one instructor. 

We begin our riding sessions each September and have 3 semesters: Fall, Spring and Summer. We follow the Texas Tech University schedule and abide by it for breaks and holidays. These will be posted in the arena on the board. 

We will cancel lessons and sessions if it is below 45 degrees or above 95 degrees. We will also cancel if there is ice, a snow storm, high winds, thunder or lightning or any other severe weather that could possible startle the horses. We do have an indoor arena, however, sometimes when the wind blows or the rain is coming down hard, you can’t hear and the horses could become startled. We want to provide the safest environment to set everyone up for success. Please understand when we cancel there is a good reason. 
Clothing

We provide helmets but if you wish to purchase your own, it must be an ASTM-SEI approved equestrian helmet that is not older than 5 years from the manufacture date. We replace our helmets every 5 years. Long pants or jeans are preferred. Shorts are ok if its hot, no skirts or dresses. Please no gym shorts or pants made from gym short material. This makes it too slippery when riding. Also no excessive bling on the jeans as this damages our tack. Closed toed shoes or boots are required. Please dress for the weather. Bring jackets, gloves or sunscreen as needed. 
Attendance:

It is important to arrive about 10 minutes early to class so that the staff knows that you are here. This also gives you a chance to get your helmet on and will make the process of mounting quicker. If a rider is late for the lesson without giving prior notice, there is no guarantee that they will be able to ride that day. If the rider is 15 minutes late or more, you will not be allowed to ride and charged the amount of the lesson. Once it is 15 minutes after the beginning of the lesson, the horse will be untacked and taken back. 

It is also important to let the center know if you will not be in attendance. We understand things come up, but we have prepared a lesson, gotten volunteers, horses and tack ready. If no one shows up, we waste a lot of time and effort on everyone’s part. This also tells the volunteers they are not needed and they sometimes end up not coming back again. This is not only detrimental to the class, but the program as a whole. If you no-show, you will be charged the amount of the lesson. Three no-shows will be cause for removal from the schedule. We have a waiting list and there are others who would love to have a spot on the schedule. 

If you have to miss, please call the office at (806) 792-4683 or email at ttrc@ttu.edu. Please also “like” our Facebook page. We will keep that up to date with events as well as cancellations and important messages. 

If the center cancels, you will not be charged anything. We will make every effort to contact you or the number that you give us as the primary contact. If it someone besides yourself who brings the rider, please let us know so we can contact the correct person. 

If you are sick, please do not come. We do not need to spread things around. Some riders may have suppressed immune systems and do not need to be exposed to any sort of illness. If you are running a fever or have diarrhea or vomiting, please stay home. 

If you have been hospitalized or have had any type of surgery, you will need a physician’s release to return to riding. This has to be specific to either therapeutic riding or hippotherapy. This cannot be general release, as this is a specialized type of therapy. 

Costs:

Hippotherapy:

Evaluation: $75
Half hour session: $50-$100 (ridership dependent) 
Therapeutic riding:

Evaluation: $25

Group lesson: $40-$75 (ridership dependent)
Conduct at the Center:

It is mandatory that everyone follows the posted safety rules and abides by all posted off-limit areas. TTRC is a non-smoking, tobacco free facility and the use of drugs or alcohol on the property is strictly forbidden. No mistreatment, abuse or suggested abuse of any person or animal will be tolerated. We reserve the right to ask anyone to leave the premises. 
All visitors, including children, are asked to be respectful of the center and the sessions occurring. No one is allowed in the arena unless they have been through a volunteer orientation or at the discretion of the Program Director. Loud noises and activity can be distracting to the participants. 

TTRC is a non-profit 501 (c) (3) center governed by Texas Tech University and the Department of Animal and Food Sciences. Some of the staff are paid employees while others are volunteers. We rely on private donations, grants, special events, fundraisers and session fees to keep our center running. All instructors at TTRC are certified by PATH, Intl. Volunteers are trained for leading and side walking with specific methods to help provide our riders with the most beneficial experience. 

