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Welcome to Texas Tech University

The Internal Revenue Service (IRS), the U.S. government tax authority, requires Texas Tech
University/Health Science Center to collect information from all non-U.S. citizens and non-permanent
resident aliens to determine the appropriate rate of tax withholding and reporting for any payments that
may be made to such individuals.

Texas Tech University utilizes a software program called GLACIER to collect the above referenced
information and determine the appropriate tax withholding on any payments that may be made to you. If
you have been offered a job as a Research Assistant, Teaching Assistant, Graduate Assistant or Student
Worker, you will need to notify the Tax Compliance Office and the login information for GLACIER will be
sent to you.

If you have a job offer, please send an email to tax.forms@ttu.edu. Please include your First and Last
Name, your job title and your TTU ID (R#), if known. Upon receipt, an email will be sent to you within 48
hours with GLACIER login instructions, a userid, and a password. The email sent will be from

support@online-tax.net. Please check your spam folder if you haven’t received notification within 48

hours.
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