New Texas Tech ID FAQ

1. Will my Dining Bucks/RaiderCard/Commuter money rollover?
YES! As long as you are still enrolled/employed at Texas Tech, and still living
on campus for Dining Bucks, your funds will rollover to the new card.

2. What is this new “R” number on the front of my card?

The University has switched to a new ‘Banner’ System which will do away with
social security numbers. This number is your new TECH ID number which you
will use in place of your social on places around campus (such as at the Rec
Center, on exams, EVERYTHING!) It is of extreme importance you keep this
number or memorize it!

3. Do I need to bring my “R”” number when | get my new ID?

If you are a student you do not need to bring your “R” number with you.
Faculty/Staff who currently have a picture University ID card also do not need to
bring your “R” number. However, Faculty/Staff who have never had an ID will
need to have your “R” number. (Faculty/Staff are not required to have an ID card.)

4. 1 am Faculty/Staff and have no idea what my Tech ID “R” number is!
To get your Tech ID number:

a) Enter http://team.texastech.edu

b) Enter eraider username and password

c) Next Screen click on <View My Banner Access>

d) Next screen will display your name, eraider ID, oracle ID and Tech ID (R#)

5. Can | use the same picture as my old Texas Tech ID?
Due to the conversion of the new system, past photos cannot be imported. So
come dressed ready for a new picture when you pick up your new ID!

6. What do | need to bring?

You will need to bring in your official government-issued identification (ie.
drivers license/state id/military id) along with your current Texas Tech University
ID. We will exchange your current University ID for the new ID.

8. Will I be charged for the new ID?

Since this new ID is required, your FIRST new card is free of charge with the
exchange of your current ID.

*If you need a replacement card after you have received your first free new card,
the $10.00 fee still applies.

9. Where can | pick up my card?
You may pick up your new ID at the University ID Office in the Student Union
Building (SUB), room 103 (across from American State Bank, next to Sam’s



Place). Can’t make it by the SUB? We will also have a temporary satellite
location at the Rec Center starting mid to late January 2009 to make this process
more convenient for you!

10. Are Faculty/Staff members getting a new ID too?
The Faculty and staff ID card is not mandatory, but you can apply for one.

11. I like my old ID, can I keep it for sentimental reasons?
Due to security concerns, we must exchange your old ID for the new one.



