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YOUR STORE
FROM DAY ONE!

WE HAVE EVERYTHING YOU NEED!

RAIDER DEPOT
CAMPUS STORE

Student Union Building
TexasTechStore.com | 806-203-3232
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Boar’s Head® Deli
@ student Union Food Court

The Break
@ Student Union Building

Chick-fil-A®
€@ student Union Food Court

Chick-fil-A® Express
O Rawls CoBA
e Wiggins Complex

The Commons
@ Talkington Hall

Day Break Coffee Roasters®
o Stangel/Murdough Hall

Einstein Bros® Bagel
0 Talkington Hall
@ Rawls CoBA

~ Im

The Fresh Plate
() Wall/Gates Hall

Fazoli’s®
@ Stangel/Murdough Hall

The Market
@ Stangel/Murdough Hall

/|

Pizza Hut®
(B student Union Food Court

Raider Exchange
@ West Village

Raider Pit BBQ
(B Student Union Food Court

Sam’s Express

@ Library

(@ Holden Hall

@ College of Human Science

Sam’s Place

@ Murray Hall

@ Student Union Building

@) Poolside @ UREC Leisure pool
¢ West @ Wiggins Complex

23 at Sneed
@B Sneed Hall

Starbucks®
@ Honors Hall

Coming Soon
@ Starbucks® @ Student Union Building
@ New Concept @ Burkhart Center

@ Hospitality Services /
University Student Housing

b
GET °3 OFF
- 'PIGK.UP ORDER OF &7 OF MORE
TRANSACT... USE CODE
TTU100
C Scan code with smartphone

& download the app.

Valid thru May 3™ 2024
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ADDITIONAL RESIDENCE HALL

INFORMATION AND SERVICES

Bledsoe/Gordon/Sneed Office
Phone: (806)742-0073

Building: Sneed Hall

Shipping Address: 2508 Broadway St

Lubbock, TX 79406-1141

Chitwood/Weymouth Office
Phone: (806)742-2633

Building: Weymouth Hall

Shipping Address: 3115 18th St

Lubbock, TX 79406-1141

Coleman Hall Office
Phone: (806)742-2645

Building: Coleman Hall

Shipping Address: 1802 Flint Ave

Lubbock, TX 79406-1141

Horn/Knapp Office
Phone: (806)742-2604
Building: Horn Hall

Shipping Address: 2519 15th St

Lubbock, TX 79406-1141

Hulen/Clement Office
Phone: (806)742-2615
Building: Hulen Hall

Shipping Address: 3003 18th St

Lubbock, TX 79406-1141

Murray/Carpenter/Wells Office
Phone: (806)742-4543

Building: Murray Hall

Shipping Address: 909 Flint Ave

Lubbock, TX 79406-1141

Stangel/Murdough Office
Phone: (806)742-2622

Building: Stangel Hall

Shipping Address: 3211 Main St

Lubbock, TX 79406-1141

Talkington Office

Phone: (806)742-6389

Building: Talkington Hall

Shipping Address: 1803 Boston Ave

Lubbock, TX 79406-1141

Wall/Gates Office

Phone: (806)742-2610
Building: Wall Hall

Shipping Address: 2803 18th St

Lubbock, TX 79406-1141

West Village Office

Phone: (806)742-5265

Building: West Village A

Shipping Address: 1825 Texas Tech Pkwy,
Lubbock, TX 79406-1141

Complex Staff

Residence Life Coordinator (RLC) / Graduate Hall Coordinator (GHC)

Residence Life Coordinators and Graduate Hall Coordinators live right in the residence halls with you. These professionals oversee
the student staff, make sure everything runs smoothly, and help with the administrative and educational aspects of the hall. If you
ever need guidance or support, they’re there to offer advice and lend a helping hand. They also work closely with the Complex
Council, a group of student leaders, to enhance the overall community vibe. So, rest assured, you've got a team of dedicated staff
members looking out for you in your residence hall!

Senior Specialist
These individuals assist with housing forms, package pick-ups, and any other administrative tasks you may have. They are available
to answer your questions, address concerns, and ensure your residence hall experience is smooth and enjoyable.

Community Advisors
Community Advisors (CAs) live on your residence hall floor, serving as both fellow students and supportive educators/mentors. They
foster an environment that promotes your academic success, resolving conflicts and ensuring a harmonious living community.



Hall Office Hours:

The hall office is open 24/7 except during
break periods for your convenience. Visit
your hall office for any of the services
listed below in addition to study room
reservations (available in select halls),
campus directions, hall event information
and more.

In-Hall Service Offers:

Cleaning Supply Checkout

Lost and Found

Room Change Requests

Mail and Packages

Maintenance Request Assistance
Temporary IDs

Residential Tutoring

Complex Councils

Learning Communities

Learning Communities (LCs) at Texas
Tech create unique and transformative
environments for students with similar
academic objectives to reside together,
learn together, and socialize. The

planning and organization of Learning
Community programs and events are done
collaboratively each semester by faculty,
staff, and CA student staff.

Limitless Laundry:

Limitless, free laundry is available for

our residents and is conveniently located
in each of our residence hall facilities.
University Student Housing is not
responsible for loss or theft of laundry and
we encourage our residents to set a timer
and/or stay with their clothes throughout
the duration of the laundry cycle.

Important Dates

8/24/23 First day of classes
Labor Day holiday/University
9/4/23 Closed/Residence Halls Open
Last day to withdraw from University
9/21/23 to be eligible for a prorated refund of
Housing and Dining fees for Fall.
11/22/23 Thanksgiving Break Room Checks

11/22/23-11/26/23

Thanksgiving Break /University
Closed/Residence Halls Open

12/2/23

Last day of classes

12/7/23-12/12/23

Final exams

12/13/23

Residence halls close at 10 a.m. for
Winter Break/Winter Break Room
Checks/Dining locations close

12/15/23-12/16/23

Commencement Ceremonies

Residence halls open/Spring

/7724 move-in
1/10/24 First day of classes
1/15/24 Martin Luther King holiday/University
Closed/ Residence Halls Open
Last day to withdraw from University
2/7/24 to be eligible for a prorated refund of
Housing and Dining fees for Spring.
3/8/24 Spring Break Room Checks

3/9/24-3/17/24

Spring Break/University
Open/Residence Halls Open

4/30/24

Last day of classes

5/2/24-5/7/24

Final exams

5/8/24

Residence halls close at 10 a.m. for
Spring semester

5/10/24-5/11/24

Commencement Ceremonies

For additional information, contact us at:
housing@ttu.edu | 806.742.2661
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Office of the Provost

Lead the way. ' Study Abroad
o ' Why Study Abroad?

: b T Set yourself apart.
= = Grow your résumé.
Develop global awareness.
Gain international experience.
Earn college credit.

How do I get started?
1. Pick your program and chat with your Academic Advisor.
b . - 2. Start your application and meet with a Study Abroad Counselor.
3. Apply for a passport and scholarships.
4. Talk with your loved ones.

5. Get accepted and commit to your program!

Study Abroad is here to answer your questions and support
your international experience!

[ttustudyabroad o , .
— A Apply Today!
@ttustudyabroad | ‘ B ELEA Visit: studyabroad.ttu.edu
) @ttustudyabroad a-‘-j) <! ty: E: 806.742.3667 | 601 Indiana Ave., Lubbock, Texas 79409
. J . studyabroad@ttu.edu
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TEXAS TECH UNIVERSITY I TEXAS TECH UNIVERSITY
Center in Sevilla, Spain ’J’J (L Costa Rica™

Texas Tech University-Costa Rica exists to share the academic
resources of a well-established U.S. university with the younger
population of Latin America. Here, you will enjoy academic
and student life experiences side-by-side with Latin American
classmates and develop your networks in this fascinating country.
Your close exposure to one of Latin America’s best economies will
expand your opportunities to “bear our banners far and wide” and
compete on the global stage.

Experience Costa Rica!

classroom.
Questions? Contact Rodrigo Murillo, Study Abroad Lead:
Why Study Abroad in Sevilla? rodrigo.murillo@ttu.edu.

Take in the many architectural styles found in Sevilla including
ancient Roman ruins, imposing Gothic structures, and Moorish
Revival plazas.

History and culture around every turn. Delve into the city’s 2,000+
year history through site visits and local guest speakers.

Receive the same TTU support, in a different location. TTU faculty
and staff available on-site to support your experience from start to
finish.

Questions? Contact Lanna Sheldon, Sevilla Center Administrator:
lanna.sheldon@ttu.edu.



Felonies * Misdemeanors * Alcohol Offenses * Drug Offenses * Traffic Tickets * Expunctions

Justin Kiechler

* Named Thomson Reuters Super Lawyers Texas
Rising Star in the years 2018 to 2023

* Awarded Outstanding Young Lawyer in 2018
by the Lubbock Area Bar Association

* Licensed to practice law in Colorado, New
Mexico, and Texas

* President of the Lubbock County Young
Lawyers Association for 2017-2018

* President of the Lubbock Criminal Defense
Lawyers Association for 2017-2018

$)®)(F)

CELEBRATE YOUR ARRIVAL WITH TEXAS TECH COOKIES
35,00 L g

806-319-5476 - SUGARISTABAKERY@GMAIL.COM
SUGARISTABAKERY.COM
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How do | think about

money?

Want to know about how
relationships & money
impact life quality?
Find out by taking

PFI 1305:
Life, Love & Money

come and learn ways to
invest in yourself to ensure
a happy & rewarding life.

Fulfills Core Social &
Behavioral Sciences

Create your
best life!

Degree Requirement

Know MoneY? Be prepared

Email the Personal Finance (PFl) Program at:
hs.personalfinance@ttu.edu

How should |
manage my money?
Need to know a little more
about how to manage your

money?
Make sure you add

PFI 2301: Personal
Financial Literacy

TEXAS TECH UNIVERSITY
College of Human Sciences

Personal Finance-

to your schedule! What you
don’t know can cost you a
lot of money & time.

Learn Excel!

Questions? fOI‘ your
future!

Dining Bucks provide maximum flexibility for
both retail operations and traditional dining
venues. You receive a preset amount of Dining
Bucks per semester on your ID Card and your
balance will decline as you purchase food from
any Hospitality Services location on campus.
With a Dining Plan, you also receive discounts
at all participating locations.

Follow campus dining on Instagram, TikTok,
and Facebook

Need more
View Current dining bucks?
DINING PLAN ADD DINING

BUCKS
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EASIER ON DIGESTION

FRESH MARKET - HAMBURGERS « REAL ICE CREAM

Professional, on-campus medical care!
Helping make your years at TTU healthy & productive

® Primary & Urgent Care m Full-service Pharmacy

m Virtual Visits m Laboratory & X-ray services

® Women’s Health ® ADD/ADHD testing & care

= Behavorial Health ® Drug & alcohol education,

m Sports Medicine assesment & referrals
Student Wellness Center

To schedule an appointment

806-743-2848
Pharmacy: 806-743-2636

Monday through Friday
8 am to 5 pm

Health Insurance ahp fAcademic
https://ttu.myahpcare.com



SAVEUP TO

$1

PER GALLON

witt. rewards! .- [73 United

- EH;{#‘.E m
gﬂﬁﬁg "'Amigos‘” %% sﬂT/lgﬁqﬁ LRt oE e SCAN TO

r 1 'm
Redeem Rewards on fuel at participating stations. *Terms & conditions apply. k ~
For full Rewards Program details, visit https../www.theunitedfamily.com/rewards. E _I.-.|“. .I:I| LEARN MORE
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1807 Buddy Holly Ave.
Lubbock, TX 79401

Nightly Live Music!

Lubbock’s Oldest and Best Brewery!
Come enjoy the Depot District
Bring in this ad for ANY Appetizer

HALF-PRICE

*One per table/Expires 7/31/2024
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Complex Councils (CCs)
are the governing and
programming organization
within each residence

hall complex. Complex
Councils plan large
events, vote on policies
that affect their residents,
and participate in various
leadership activities. Each
Complex Council will elect
a member to represent
the hall population to the
greater campus community
(RHA Senator). Reach

out to your Residence

Hall building - Residence
Life staff to participate
(Elections process is
August - Early September.)

Scan the QR code to
visit the student

organizations webpages.

GAMMA UPSILON CHAPTER

The National Residence
Hall Honorary (NRHH) is
the premiere honorary
supported by the leading
international organization
advocating for the interests
and welfare of residence
hall students, while also
providing opportunities
for their personal growth
and development. NRHH
provides recognition

for individuals who

have contributed to the
advancement of college
and university housing.

It supports the growth

of member chapters by
sharing resources, offering
programs, and developing
leadership opportunities to
contribute to and uphold
the vision of the National
Association of College and
University Residence Halls,
Incorporated.

Scan the QR code to
Visit the student leadership
and involvement home page!

TEXAS TECH RESIDENCE HALLS ASSOCIATION

The Residence Halls
Association (RHA)
represents the interests
of all students living on
campus at Texas Tech
University. Through
leadership, service, and
programs, RHA strives

to ensure every student
living on campus has an
opportunity to connect
with their community.
Every student living on
campus is a member of
RHA and are encouraged
to participate in all of the

FREE events and activities.

Some of RHA's traditional
programs are Carol of
Lights, Spring Fling, Drag

Show, Celebrations Around

the World and Safe Treat.

Student Staff Leadership Council

University Student Housing

Student Staff Leadership
Council (SSLC) represents
the interests of all student
staff positions within
University Student Housing
through recognition and
advocacy. To be an SSLC
member, you must be

a student employed by
University Student Housing.

Interested in working for
University Student Housing?

SCAN THE QR CODE TO
VIEW OUR OPEN POSITIONS.



RAIDERS HELPING OTHERS

RHA

Raiders Helping Others (RHO) is dedicated to serve the Lubbock community
and beyond. There are multiple opportunities for members of RHO to engage in
service projects and social activities throughout the academic year. Additionally,

RHO is responsible for planning, coordinating, fundraising, and attending
Alternative Spring Break trips both locally and throughout the country.

RHO has several opportunities through committees to
get involved!

e Human Rights and Advocacy, works to support underrepresented
populations within the community and help give a voice to those
that often go unheard. Through ongoing efforts, members support
causes related to minority populations, those who are systemically
disadvantaged, housing/food insecure, and community development.

e Health and Wellness, works to support the health and wellbeing of others
within the community. Through ongoing efforts, members support
causes related to mental health, physical health, those living with illness,
wellness promotion, medical research, and physical activity.

* Animals and the Environment, works to support the needs of animals
and the environment. Through ongoing efforts, members support
sustainability and recycling, environmental clean-up and restoration,
animal welfare, rehabilitation, and adoption, as well as human/animal
interaction.

®  Youth and Education, works to support primary and secondary education
and its students within the community. Through ongoing efforts,
members support causes related to literacy, socioeconomic and political
influences on the education system, and mentorship.

Scan the QR code to
visit the RHO webpage.

Follow our student orgs on social media!

Instagram:

Instagram: Instagram:
Twitter: RH 0 Twitter: N RH H Twitter:

Facebook: Facebook: Facebook:




TEXAS TECH ALUMNI

ASSOCIATION
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From your first moments on campus —
as a student or parent — you’re already part of
our family. Belonging to the Texas Tech Alumni
Association gives you benefits, including
access to the Frazier Alumni Pavilion on game
days, and supports academic scholarships for
Texas Tech University students.

BELONG
TODAY' |

Student memberships are available for $25 a year.
Non-student memberships start at $100 a year.

YOU'RE

ONE OF US.

texastechalumni.org




Tame your hair-
even when your
schedule’s crazy.

Welcome back, Paul!

Make every day

ESTIMATED WAIT TIME

* 5 min

% University 19th & Quaker
Great CI'PSQ 210l Ur_1|_ver5|ty Ave {Next 1910 Quaker Ave

to Chili's) 806-747-3212 806-799-1777

Download our app or visit GreatClips.com

_________________________________________________________________________

. ANY HAIRCUT ANY HAIRCUT
sy 9 EHlsamyoe ©
: ONLINE (] ONLINE
: check-in o cheatk-iry
E OFFER EXPIRES 12/31/2023 m“gzut:;:::: g OFFER EXPIRES 871072024 Vmaremllpuemr
e [N

All Great Clips® salons are independently owned and operated by third party franchisees, Franchisees, not Great Clips, Inc. are responsible for all hiring and personnel matters at thei

a great hair day. With Online Check-In,
you can get a great haircut
whenever you can find time.
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Residency Requirement

Texas Tech University requires all enrolled first-year students to

meet the First Year On-Campus Residency Requirement outlined in

Operating Policy 30.25. Compliance with the residency requirement STUDENT

is a condition of enroliment, as set forth in the Student Handbook HANDBOOK

and the Undergraduate and Graduate Catalog.

-

and Cancellation Procedures

+ All contracts are binding for the contract period stated on the signed
contract.

+ Should a student who has not met the First-Year On-Campus Residency DEPOSITS
Requirement choose not to live on campus and remain enrolled at the AND HOUSING
University, the student will be held responsible for full contract billing PAYMENTS
(housing and dining plan fees/charges) per Operating Policy 30.25.

Should a student choose to move out of their occupied space while remaining

enrolled at the University, the student will be held responsible for full contract billing (housing and dining
plan fees/charges). A room is considered occupied once a student picks up their key.

Students who fail to properly cancel by the first date of the contract period will not be released from the
contract and will be subject to appropriate term charges.
The student may terminate this contract subject to one of the following and pay appropriate charges,
including any billed charges (i.e. damage charges, lock change charges, late/improper check-out
charges, abandoned property charges, amounts exceeding the pro-rata for Dining Buck expenditures,

etc.):

Cancellation Reason

Move out of assigned space after
occupied while remaining enrolled at
The University or Texas Tech University
Health Sciences Center.

Suspension / Withdrawal from The
University, Texas Tech University
Health Sciences Center or Residence
Halls before the 20th class day.

Suspension / Withdrawal from The
University, Texas Tech University
Health Sciences Center or Residence
Halls after the 20th class day.

Graduation or participating in required
University or Texas Tech University
Health Sciences Center academic
programs requiring residence outside
of the Lubbock community.

Initial Deposit

Refunded at the end of
the Contract Period after
any applicable charges
are assessed.

Forfeited

Refunded at the end of
the Contract Period after
any applicable charges
are assessed.

Refunded at the end of
the Contract Period after
any applicable charges
are assessed.

Additional Deposit

Refunded at the end of
the Contract Period after
any applicable charges
are assessed.

Forfeited

Refunded at the end of
the Contract Period after
any applicable charges
are assessed.

Refunded at the end of
the Contract Period after
any applicable charges
are assessed.

Room/Dining Plan Charges and/or Refunds

Student is not eligible for a refund of room fees
for the Contract Period. Unused Dining Bucks
will roll over to the subsequent semester for
returning students.

Students not returning forfeit any unused
Dining Bucks.

Student housing and dining bill will be adjusted
to reflect prorated daily housing and dining plan
fees based on overall semester fees.

Student is not eligible for a refund of housing
and dining fees for the Contract Period.

If written notification is received by December
1st and substantiated by the Office of the
Registrar, the Spring term contract will be
canceled and Fall term billing

adjusted to 50%.




MASTER
YOUR

MONEY

WITHOUT

MISSING
A THING. S

%, FIND YOUR BRANCH OR SCHEDULE AN APPOINTMENT AT
PNC.COM/LOCATOR

Simplify the money side of college life with PNC Student Banking.

During college, your schedule is packed. That's why PNC makes it easy and convenient to better manage your
money today and set the stage for financial success beyond graduation.

EASY-TO-USE DIGITAL TOOLS ACCESS YOUR MONEY ONLINE AND ON THE GO

Create and stick to a budget, plan and track your spending, Do your banking whenever it works for you, online or on
save with a purpose, and set alerts that let you know what your mobile phone.! Visit a nearby branch or access your
your money's up to. money fee-free at approximately 60,000 PNC and partner
ONLINE ANYTIME FINANCIAL EDUCATION ATMs nationwide.? Learn more at pnc.com/locator.

Tap into podcasts, articles, videos and more to help you INTERNATIONAL STUDENTS

understand how to reach your financial goals. Learn more Enjoy ATMs with many language options, customer service

interpretation in more than 240 languages, and wire
transfers to fund your account from the U.S. or abroad.
Learn more at pnc.com/internationalstudents.

at pnc.com/myfinanceacademy.

(5 PNCBANK

1 A supported mobile device is needed to use Mobile Banking. Standard message and data rates may apply.
2 Visit pnc.com/locator to find a PNC or PNC Partner ATM near you where PNC customers can access money fee-free.

©2022 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. Member FDIC

UNV PDF 0522-053-2049701



Snorts-themed hair salon for men & hoys
- Professional guy-sawvy stylist
- FREE" beverage with every haircut
- Big screen TUs

- Open7days aweek

- No appointments needed

Our Lubhock locations are
conveniently located at:

- 3909-82nd Street / 806-687-1522
- 305-Frankford Ave / 806-687-0642
- 1009 University Ave / 806-368-5019

We aiso now have locations across
Texas and in New Mexico
Amarillo
Austin

Round Rock
Temple

San Antonio
Leon Springs
New Braunfels
Midland
Odessa

San Angelo
Abilene
Wichita Falls
Magnolia

Clovis, NM
Roswell, NM

CUT your cost!
Clip and save coupons!

$5 Off any Haircut

Includes a Free beverage!

Expires 3-15-24

Please visit our website @ LockerRoomHC.com

*Some beverages require ID |

We now have early check-in online!

$5 Off Champ Haircut Half Off Champ Haircut

Includes a Free beverage!

Expires 5-15-24

Includes a Free beverage!

Expires 12-31-23

(Cannot be combined with any other offer)

(Cannot be combined with any other offer) (Cannot be combined with any other offer)



TTU IT HELP CENTRAL

RESIDENCE HALL SUPPORT

Wired Network Name: TTUnet
Wireless Network Name: TTU Res Halls
Wireless Network Password: maskedrider

General Help Information

Service Desk - (806) 742-4357

RHS Coleman Walk-Up Desk - Coleman Hall Lobby
Residence Hall Support - (806) 742-5045

RHS Sneed Walk-Up Desk - Sneed Hall 143

Wi-Fi Network

If the information provided on this sheet
does not solve my problem

Consult www.askit.ttu.edu for possible solutions
Contact IT Help Central Service Desk

Contact IT Help Central Residence Hall Support

Visit Residence Hall Support offices in Sneed 143 and
Coleman Lobby

Wired Network

What can connect?

. Laptops, desktops, tablets, smart TVs, consoles, streaming devices,
and smartphones

What cannot connect?

. Routers, printers, Wi-Fi access points, Wi-Fi extenders, and modems

How to connect using Wi-Fi:

. Click wireless icon (bottom right in Windows, top right in macOS).

o Choose "TTU Res Halls” in the wireless network menu.

o Sign in with the password maskedrider.

Smart home devices:

. Due to the nature of the residence hall network, smart devices may

encounter difficulties on the network.

Games and Gaming

My gaming console appears to be connected, but | cannot connect to

various services.

. Due to the nature of the residence hall wireless network, gaming

consoles may struggle to connect to their respective Internet services.

If possible, please use the wired network.

o Some devices may require a separate external Ethernet adapter.

What can connect to the wired network?

. Laptops, desktops, tablets, most smart TVs (with Ethernet port),
game consoles, streaming devices (with Ethernet port), and network
switches (maximum five devices).

o Please do not connect routers to the wired network.

What cannot connect to the wired network?

. Routers, printers, Wi-Fi access points, Wi-Fi extenders, and modems

How to connect to the wired network:
° All devices should be connected to the wall port marked “Data” with
a Cat 5e cable and will connect to the Internet automatically.
o Access the network configuration.

o Choose “TTUnet” in the network menu.

Printers
When setting up a printer, please be sure to turn off the Wi-Fi

functionality.

o Printers typically will not work on the wireless or wired networks.

o Please connect directly to computer using a USB cable or other
method.

. Please contact Residence Hall Support for assistance.

o USB printer cables may be available in the RHS walk-up locations.

IT Services are Available to on-campus residents at
No Additional Cost!



RHA Internships

We invite you to join our group as an intern for 2023-24 academic year. This year, we are offering
several positions with specific duties from Public Relations to Recreational Sports. Our intern positions
for this fall include:

e RHA Intern for Inclusion and Belonging e RHA Intern for Health, Safety, and Wellness
e RHA Intern for Sustainability e National Communications Coordinator In-Training

RHA internships offer an opportunity for four residents to get an in-depth experience with the
organization. RHA interns co-chair one of RHA's committees to advocate and program for specific focus
areas. Interns work closely with the RHA executive board and advisors. Interns can expect to contribute
6-8 hours per week to the position and are compensated $500 per semester. (*when completing their
role as an intern).

RHA Committees

RHA has four committees that each program and advocate for a focus area. Committees are primarily
comprised of Complex Council executive board members, but any resident on campus can join a committee.

Clean Up The Environment (CUTE) Club Complex Council and Membership Development

This committee is focused on By getting involved with your hall's
sustainability and environmental Complex Council, you can get
initiatives which provide involved with RHA's Committees
educational programming and to work towards programming and
advocacy for residents and the advocacy for specific topics within
campus community. the residence halls.

TechSafe Leadership Inclusion Team
This committee work to promote
health, safety, and wellness
among residents. They work

This committee is responsible for
inclusion programming within the
residence halls. They also assist the
closely with University Student RHA executive board in planning
Housing Intervention and inclusion-focused traditional
Prevention staff, Facilities and programs.

University Recreation.

Recognizing Our Raiders (ROR)

This committee is a partnership with the National Residence Hall Honorary
and works to recognize students regionally and nationally. ROR also
selects the recipients of the Guns Up Forevermore Scholarship.

Interested in working for
University Student Housing?

SCAN THE QR CODE TO
VIEW OUR OPEN POSITIONS.




Staying Safe on Campus:

Blue Light
Emergency

What are the Blue Light Emergency Phones?

The blue light emergency phones are direct lines to the Texas
Tech Police Department. The phones can be easily recognized
by the blue light mounted above the phone box. These are to be
used for reporting emergencies and obtaining information.

If a phone is not working properly, the Texas Tech Police
Department asks you to please report it at 806-742-3931.

For more information,
scan the QR code.

www.depts.ttu.edu/ttpd

REVISED MAP JUNE 2023

(© Emergencies: Dial 911 www.depts.ttu.edu/ttpd



BED BUG PREVENTION AND TREATMENT

Bed Bugs:

University Student Housing maintains a certified pest-control employee to combat the
growing challenge of bed bugs facing the United States and the world. Using state-of-
the-art equipment, bed bug issues are dealt with efficiently. It is important for students
to assist with our efforts by following the below prevention and treatment procedures:

PREVENTION

+ Check luggage, clothing, and bedding after trips,
especially after trips abroad. If you have been
traveling, throw your clothes in the dryer for 20-
30 minutes right out of your suitcase when you
get home. The heat from the car/dryer will kill
any bugs that may be alive.

+ Clean up and reduce clutter to eliminate some of
their favorite hiding spots. Vacuum crevices and
upholstery regularly. Pull your bed away from
the wall or other furniture and tuck in sheets and
blankets to avoid contact with the floor or walls.

+ Do not bring infested items into your room.

Thoroughly inspect any "freebie" or second hand
furniture or accessories before you bring them in.

If you have contact with a friend who has
bedbugs, check your backpack or other items
after spending time with them. Be cautious
when inviting friends over to sleep or hang out
at your place; or spending the night in their bed.
Permanently encase mattress in a mattress
bag. Red vinyl mattresses in our residence halls
currently help to prevent bed bugs.

TREATMENT

+ Contact your residence Hall Office, Community
Advisor, or Hall Coordinator as soon as possible
so that the appropriate personnel can be
reached.

+ If a student sees what they suspect is a bed
bug, they should tape the suspected bed bug to
a piece of paper or take a picture to show the
responding staff for verification. (Note: There is
no risk to the student in providing this sample.)

+ Once the staff is notified, they will examine the
student’s room for signs of bed bugs and contact
them with more information concerning any
findings.

+ Students’ rooms with confirmed signs of bed
bugs will be temporarily vacated to allow for our
staff to begin the extermination process.

The student will be temporarily placed in another
room.

Students may report any suspected pest issue
during business hours, between 8 a.m. and 5
p.m., Monday- Friday, by reaching out to their
Hall Office and submitting a FixIT form, available
on the housing.ttu.edu homepage. If after hours,
please have the student complete a FixIT form
on our website. Our staff will address the issue
promptly.

Anyone is susceptible to picking up and
harboring bedbugs. It is important to report any
potential issues immediately.

For more information, please visit the following
website: http://www.depts.ttu.edu/housing/safety/
bedbugs.php



SAFETY INFORMATION

Safety is our number one priority at University Student Housing

ID Card Access:
Students must be residents of a
specific residence hall in order to
have access to the elevator and

room areas of that residence hall.

Crime Alerts:
If criminal activity occurs on
or around campus, the Texas
Tech Police Department issues
a crime alert that is sent to all
students’ official Texas Tech
email address with details
concerning the event and other
relevant information to help
Blue Light keep students safe. Students living in other
Emergency Telephones: residence halls do not
Blue Light Emergency have access to residence
Telephones are stationed around halls that are not their own.
campus to provide a direct link to Outside doors are locked
the Texas Tech police department between midnight and 6 a.m.
in case of an emergency. every day.

Clear, lighted posts indicate if
there is an emergency response
underway.

Texas Tech University is
not responsible for any
damage, theft, or loss

that may occur withtin a

resident’s room University
Student Housing has
partnered with GradGuard
insurance and more
information may be
Renters Insurance obtained through their

Information: website at
University Student Housing I e e L E G
encourages each of our residents
to maintain renters insurance in
case of an emergency so that
the student’s personal items are
protected.

Emergencies:
Texas Tech University has
its own police station and
assigned officers. Dialing
911 while on campus will
connect students to the on-
campus police department
for the most efficient

handling of emergency
situations.



at Texas Tech University. Here are some of our safety features:

Mold/Air Quality:
Even though Lubbock is
considered a dry climate, if the
conditions are right mold growth
can appear. If you believe that
you have mold growth in your
room please submit a fixit and
our facilities staff will inspect,
clean and sanitize the area.

HVAC:
Most of our residence halls
operate either in heating or
cooling but not both. This makes
the seasonal transition months
challenging. Air continues to
cycle through the vents at all
times.

Fire Drills and
Evacuation Information:
Fire and weather drills are
conducted regularly in the halls

Security Cameras:
Security cameras are in
operation in all public areas,
including lobbies, elevators, and
building entrances and exits, to to ensure the operation of our

provide additional safety to our systems and the preparedness
on-campus students. of our in-hall staff and student

populations.

Y

Y/

We can either heat or cool the
air. In your residence hall room,
you control the flow not the
actual temperature. West Village
is the only residence hall that
has a true thermostat with 100%
control.

<

24-Hour In-Hall Staff:
Residence hall front desks are Evacuation information is posted
open 24 hours a day to provide throughout the residence halls
general information for all and on each floor for reference in
residents, but also to provide a the case of an emergency or drill.
safety presence at all times.

All other residence halls operate
through the Universities Central
Heating and Cooling Plant
located across from University
Recreation.




The FixIT System

The FixIT system is an online portal where residents can submit
maintenance requests for their room. Our facilities team is
dedicated to serving students and addressing maintenance
concerns promptly.

In order to better serve our students: - = =4

Do not rely on
roommates, friends,
family, or hall staff
to submit a FixIT on

your behalf.

We rely on
students to submit
FixITs to notify our
maintenance team
of concerns.

The FixIT is
the document that
our Facilities staff

e I Y iee os permission
FixITs based on to enter a student’s
critical need.

Scan the QR code
to submit a FixIT

All FixITs
submitted will
receive an email
response that includes
an "HS Number". Please
be sure to have this
number available should
you need to inquire about
the status of your FixIT.

University Student
Housing Facilities
Staff only enter student
rooms without a FixIT
if there is an active
facilities emergency
such as running
water.

Lockout Key Information

Lockout keys are available at the complex front desk 24 hours a
day, 7 days a week when our residence halls are open.

Residents must present their Raider ID card to office staff to
receive a lockout key, and they will have 15 minutes to use and
return the lockout key.

Lockout keys not returned within 15 minutes are subject to a
lock change charge. ($50.00 per door).

*If the student lives in a suite the lock change charge could be up to $250.



CONFLICT RESOLUTION

ROOMMATE CONFLIGT RESOLUTION

University Student Housing works to empower our residents to address
conflicts with their roommate(s) as they arise.

While conflicts are difficult, working through them can be a good learning experience. If conflicts

become overwhelming, or cause distress, we have resources in place to help. The Residence Life Staff
(Community Advisors, Graduate Hall Coordinators, and Residence Life Coordinators) are all trained

to assist in conducting roommate mediations and provide resources to our residents who are facing
roommate conflicts. It is our goal to alleviate concerns and assist our residents in the conflict management
process. Listed below is an outline of how roommate conflicts are handled should they require staff
intervention:

Step 1: Conflict is presented to Professional Staff.

Step 2: Conflict is Clarified.

+ Staff will work to investigate claims of all involved parties. Separate discussions are held with
each resident to determine student concerns.

Step 3: Conflict is Mediated.
+ Roommate agreements, which are completed and signed by each roommate at the beginning
of the year, are reviewed.

+ Discussion is facilitated by Professional Staff.

Within mediation, there are multiple outcomes:
« Compromise: Parties agree to a specified resolution that will work for all involved.

+ Refusal to Negotiate: One or more parties do not fully participate in an attempt to find a
resolution.

Step 4A: Conflict is Resolved.

+ Solutions are considered and agreed upon in a newly completed roommate agreement.
+ Professional staff members work with student staff to provide ongoing resident follow up.
-OR-
Step 4B: Conflict is Not Mediated.

+ All parties involved in the presenting conflict may be asked to move rooms in an effort to prevent
further conflict.
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SCAN THE QR
CODE TO VIEW
OUR SCHOLARSHIP
OPPORTUNITIES.

UNIVERSITY STUDENT HOUSING

SCHOLARSHIPS

University Student Housing believes in supporting the
mission of Texas Tech University. We believe by helping
students financially afford college costs and living on
campus, we are preparing future leaders. We also support
our student staff members with a scholarship to enhance
their work and learning at Texas Tech University. Over
$250,000in scholarships are offered through our scholarship
application process.

RESIDENTIAL

PROGRAM

+ 8
-+ TUTORING
h //

For additional
information on our
Residential Tutoring Program,

BE SURE TO SCAN
THE QR CODE.

Residential Tutoring is a free service for all on-campus
residents. Whether you need assistance with a specific
subject, help with assignments, or study tips, our dedicated
Residential Tutoring staff is available to help. Our services
are offered Sunday through Wednesday, from 7pm to 10pm.
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Red Raider Plaza (student leisure area) [ Whether you need a place to chil, study, or
Newly renovated Raider Depot Bookstore! | 2rab a bite to eat, the Student Union has
ATLC Computer Lab tons of features that make it the perfect
CopyMail hang out spot!

Study rooms & collaboration spaces www.sub.ttu.edu | GTTUSUB

Student employment

Wireless internet = UM@ME @W@Mt&s@

- : ted in joining SAB?
Student Activities Board (SAB) - | e s g e sa.ttuedu

s a student organization that | ERsE=¥°Y NOT P | Vit wwes e mation
pIansoverGUFREEeventseach A o " nd apply today!
year exclusively for TTU students! |

RAIDERGATE:
A STUDENT TAILGATE TRADITION ARBOR DAY

= CORNMAZE

WwWW.Sab.ttu.8du  swdenttmion & Aeivires  @TexasTechSAB




