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Why market on Facebook?

How to set up a Brand Facebook page

How to claim a Facebook Places page

How to create and administer a Facebook Places Deal

How to launch paid advertising for your brand page




Why facebook ?

o Facebook boasts over 500 million active users.
o 50% of users log In daily, many more than once.
o Average user has 130 friends on the site.

e 200 million people access Facebook on their mobile phone
(and are twice as active as web users).

o Facebook marketing (Pages, Places, and Deals) are FREE
and EASY to create and maintain.




Creating a Page for your
business




facebook. Pages

o Facebook Pages are the
primary communication
vehicle for brands on
Facebook.

o They are free and quick to
set up.

o Any updates a brand makes
shows up In their fans’
newsfeed.
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CALAIS Winery, The French Winery of Texas

Local Business - Dallas, TX
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Everyone - CALAIS Winery, The French...

CALAIS Winery, The Fremnch Winery of Texas created an event.

e w Valentine's Chocolate and Wine tasting

Today at 3:00pm
] Calais Winery

E 21 hours ago + - Share - RSVP to this event

& Eric Crawford likes this.

CALAIS Winery, The Fremnch Winery of Texas
The state wants to shut down the budget for wine marketing. This does
not make sense as it will lower tax revenues hotp://bitly/i5g2)3

ol Thursday at 4:45pm via TweetDack -

Jume Parr And you expect the state legislature to make sense?
| worked there for 14 years, so | certainly wouldn't expect
sense. -}

Thursday at 5:13pm

. CALAIS Winery, The Fremch Winery of Texas | don't expect
~ it to make sense but one year they create a program for
wineries and create taxes to fund it, then a few years later,
they cut the program and keep the taxes to go fund whatever
they want ...
Thursday at 5:32pm - &% 1 person

CALAIS Winery, The Fremch Winery of Texas BTW, the taxes
are excise tax on wine and TABC surcharge that only wineries
pay, it is not like we are asking the general public to fund our
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f mutual friend.

& & Add as friend
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4 mutual friends
& Add as friend

Sponsored Create an Ad

Carnival Cruise Lines *
Become a Fan of the
official Carnival Cruise
Lines page. Watch
wideos, shara photos,
use our Cruise Finder
and see special offers
toal

&) Like - Cindy Townsend likes this.

Valentine's Day Tip #3
lubbock . woodhousespas.com
4 Don't buy her a
-y b membership to the

gym! Instead, choose a
Chakra Aromatherapy
Massage at the
Woodhouse Day Spa.

Top MBA program - Online! *
onlinemba.unc.edu

Can't leave your job to
pursue a full -time MBA
program? Top-ranked
UNC Kenan-Flagler
now offers an online
MBA

DN VEHIN




facebook. Pages

e Do not set up your business
as a personal profile - you
will max out your total # of
friends.

e Set up your page as a
Facebook Page to have
unlimited fans and better
marketing opportunities.
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Creating facebook Pages

o Step1: Iflogged into Il
Facebook, log out. b e

— Visit facebook.com on yo
First Name:
| Cet Facebook Mobile
. .e Last Name:
o Step 2: At the bottom of s
Re-enter Email:

the Sign Up page, select
“Create a Page for a s e AT
celebrity, band, or

business.”




Creatin 0 facebook

o Step 3: Select either
Brand or Local
Business. Create a Page

Community Page Official Page

Generate support for your favorite cause or topic by creating a Community Communicate with your customers and fans by creating and
Page. If it becomes very popular (attracting thousands of fans), it will be maintaining an official Facebook Page.
adopted and maintained by the Facebook community. Learn more.

o Step 4: Choose the page o o e
(examples: Elect jane Smith, Recycling) 9 Local business

kho Brand, product, or organization

name & indicate you are Ml it

Page name:

the authorized

O r'm the official representative of this person, business,
band or product and have permission to create this Page.

administrator for the o i .
- 1
page and click “Create .

Official Page.”

facebook Er—




Creating facebook Pages

Step 5. Add an image that will serve as —
your profile picture. (7 —— -

Welcome to your new Page. Let's get started!

o=
Edit Page 6 Add i
{ - ?M I:I an image

Add to My Page's Favorites

o Note: Despite FB’s suggestion, do not {ggj::g;gomgf
invite friends yet. T -

0 Maonthly Active Users E Invite your friends

0 Daily New Likes Start building your fan base by suggesting this Page to friends who might like
0 Daily Post Views

Step 6: Set an initial status update PG

ible to page admins only.

welcoming your fans to your official FB Bl rev s i s sy e,

page. .

(6 HEETT))

o Consider doing several updates to fill the [l Fromote thi Page on your websit

Add a Facebook Like Box to your site and give people an easy way to discover
and follow this Page.

pages so it doesn’t look so new.

E Set up your mobile phone

Send Mobile Email

Step 7: Click Edit page and make further
customization.”




Creating facebook Pages

o Step 8: Select WINe/SpIrits @S  pwewmrea—
category under Consumer Fancy Wines

@ Your Settings
P d t IE Manage Permissions
rO u C S - [z ] Basic Information
Profile Picture
Ei] Featured
= Marketing

@ Manage Admins
B2 Apps

o Step 9: Fill in detalils of your a
pusiness. This is your chanceto “™
orag about awards and your

pusiness approach. Select “Save
Changes”

o Click View Page to see that
page as it currently looks




Creating facebook Pages

o Step 10: Add some photos that g g g—
represent your brand best along " e o (f
the top of the new Facebook | E:%'
layout. e - S O—

Share: [5) Status Photo #]] Link ' Video &l Promote with an Ad

What's on your mind?
E] et started L

iew [nsights
) &}. Suggest to Friends
& wan \

=- Admin View Fancy Wines Quick Tips
( : I ! ‘! Welcome to the official Facebook page of Fancy Wines. Stay tuned for B :
. O n g ra.ts ! YO u r p ag e I S E D Y ! B Info special Facebook Fan events, tastings, and special offers. We appreciate Cet more people to like your Page with

your support! Facebook Ads. Reach more than 500

0 a few seconds ago - Like - Comment - Promote million people with your ad. Sample ad

people like this

o Fancy Wines Cet More Connections
Add t Page's Favorit
G My Page’s Favorites /| February 12, 2011 Fancy Winex )
Share The text of your ad will

e Now: INVITE your friends to E
become fanS_ ASk them to inVite j ; g Like - Lin Humphrey likes this.
thei r. friends too. a minute ago - Like - Comment - Share

below.




Creating facebook Pages

o Other comments:

o Adding images along the top T
puts them on your wall. v Fancy Wines (]

Company # Edit Info

Admins (1) [?! See All

‘ - E.%'
Asyou add images later, they pisg®™ ~ = APS——

&l Promote with an Ad

| m View Insights

will add in the top. You can s [Whatson your rind A

2 wall

Admin View y Quick Tips

change it back by hovering == T L o S ey

your support! Facebook Ads. Reach more than 500
0 i, in . ) Py million people with your ad. Sample ad
below.

over the image and clicking X. =~ p—

Add to My Page's Favorites Fancy Wines

] ebruar b
Share ﬂ

As you get new pictures, add 7] e e ey s s
them slowly (2x day) so that
the iImages get more exposure
to your fans’ Newsfeed.




Vaﬂity facebook URL

facebook earch

e Once you have 25 fans, go to
FaCEbOOk.Com/USG rname to SGIECt You can now direct your friends to facebook.com/LinHumphrey.

Each Page can have a username

an easy to remember web address ey oor v g 4 3 s .ou sl it
(Van ity U R L) C Page Name: | --- Pages

Check Availability

o You will be shown a drop down of e some e
all the pages you manage.




Vaﬂity facebook URL

Open the drop down and select
the appropriate page.

facebook Search

Your username has been set
You can now direct your friends to facebook.com/

Each Page can have a username
Easily direct someone to your Page by setting a username for it. You will not be able to edit or transfer this |

Check to see if the name you want e e vou s .

is available. If not, choose a (o

variation.

Check Availability

facebook search

Once you find a name that is

available, Facebook warns you el e o R
that this name cannot be " “’ —
changed. e g,

» You can't change the username of Fancy Wines nce you set it.
= You can't transfer the ownership of a username to another party.
= You can't violate anyone elses trademark rights.

= If you are acquiring a username to sell it in the future (squatting),

Now you can share your easy to  FoarecsmboiSini eincsmliodiadamps

Facebook © 2011 - English (US)

remember web address on sl oo ol
marketing pieces.




& Facebook Places &
Facebook Deals:

facebook Getting In the Location Game

Places




What IS

Facebook Places allows users
to “Check-In” to a physical
location, alerting friends to
thelr current whereabouts

Users can ‘tag’ friends with
them.

g Tag Friends With You
Check-ins message an = -
endorsement of a place or iscisudediubiliond
business to a user’s network of
friends or colleagues.

Places serves as the platform
for Facebook Deals.




How . .. Facebook Places works

Choose Places on the
mobile app or browser




How.-

Facebook Places works

Susanna Chancellor
Highland Park Village

Your friends and their
- EES check-ins display.

; Columba Casino
- Framksy restaurant

" Lady Gwynneth Quavers

Buckingham Palace
30 minules &o




.

Facebook Places works

Nearby businesses show
based on GPS location.




Facebook Places works

Users can add a status and
tag friends with their
Check-In.




Facebook Places works

Photos can be added and
recent check-ins by friends
are shown.




HOW-. Facebook Places works

Check-ins show up on FFacebook

H facebook  Uwresd

v | Weband mobile versions.

M Lin Humphrey Wine tasting

hﬁ evanil

Fancy Wines

B 35 minutes ago

Jo  Fisher
l Maomatuku Neodie Bar "EI H-Ews F-EEd TDp Mews - Most Recent «
E 1 minidles apo

LJ_r.lrm:l Horsford Come join
ma Belly's Cate tonight for my Share: [5) Status Photo ]| Link '5® Video

birthchweskend calebration {and their

“Broken Hearts and Bilsck Hoses” i #
anti-Valantina's party)! 9:00, 14th G What's on your mind?

and Ave. O

Tagged: Belly's Cafe
13 miflEs 8o Lin HLII'I‘IPhFE_‘.I'

Wine tasting event! — at Fancy Wines

B2 commenls <4 paopls
I% 2 minutes ago via iPhone - Like - Comment - Tag Friends

about a minute ago - @ - Like - Comment
Miker Stovall

got hacked!
2 minutes ago « Like - Comment




MNext Steps
Tag Friends With You

Add Phaoto

Lim Humphirey YWina
h:- tasting event!

Fangy 'ires.

600k Places

Step 1: Claim your Facebook Places page with
Facebook

Step 2: Merge the Places page with your
existing Facebook page!

Step 3: Remind people to check-in using
Facebook Places.

Step 4: Put a Facebook Deal in place to
encourage frequency to your business.




.
How to manage gaga Facebook Places

facebook

Step 1: Claim your Facebook Places
page with Facebook.

Fancy Wines Winery

Local Business

Information

Map View Map - Get Directions

] Info ar -Fi 1585 [1585) 9 E FM 1585

=

Search for your business name in
e the Search Box.

Report Place Friend Activity See All
Is this your business?
Share Columba Casino was here.

i & October 30, 2010 at 11:07am via iPhone - Like - Comment

L) view all 4 comments CI iCk 3 I S th iS you r bUSi neSS?”
' Roxie LaRhu So, you were late!
October 30, 2010 at 11:24am - Like

Sven Torenson |t was fun Mike, can't wait to see the pics!
October 30, 2010 at 6:19pm - Like

& Friend Activity

'{:_}; m Ir%-:'
51 check-ins )

Write a comment...

' . Jan Brad'yr was here.
@ & October 21, 2010 at 5:27pm via IPhone - Like - Comment

1 Darva Conger  likes this.

L] View all 5 comments




.
How to manage gaga Facebook Places

Is this your business?

g com e s Step 1: Claim your Facebook Places
oo ddates to pebple who e the page: saaae your Y page with Facebook.

business information, and more.

= Places can only be claimed by official representatives.

EI certify that | am an official representative of East Bay Optometry SearCh for you r bUSi ness name i n the
Cancel Search Box.

Verify by phone

To protect your business listing on Facebook, we need you to
answer a quick call to verify your business phone number.

L e repre o v call fom Fcebo o Click “Is this your business?”

15555555555
Does an automated phone system answer your calls?

Is this the wrong number?

+ Lsten fora 4-dlgit . You will need to enter this verifcation Enter phone number for a verification

You understand that, to validate you as an administrator for this Facebook Page,
Facebook will use an autodialer to place a prerecorded message telephone call to Ca
the number listed above. You consent to such call, accept any charges that may -
result from such call and represent to Facebook that you have the authority to do

B0,
Call me now |Ee=1l<d

Verification Provide Facebook with the code
m You should receive a call shortly to 19499298310. Please listen for prOVided by the automated message.

a 4-digit PIN, and enter that PIN below:

Verification PIN: The page iS YOU RS!
Call me again Cancel




How to manage gaga Facebook Places

Success

" You've successfully claimed this Place

Just one more thing...

We noticed that you already administer a similar Page. Merge it with your
claimed Place to upgrade your Page with an updated design, maps, Check-ins
and more. Learn More

Current Page: Merged Page:

_—
EERAR=

o ]

&

TN |

—
fEn
b L] ]
Ll ]

This Place can be merged with the following Page:

Fancy Wines
Local Business -

Continue without merging

Step 2: Merge your Facebook
Places page with your brand page

This consolidation creates a single
page for your business.

If Facebook prompts after claiming
the Facebook Places page, simply
click merge.

If Facebook does not prompt, click
“Merge with an existing page” at
the bottom left side of the Places

page.







How to manage gagm Facebook Places

Fancy Wines
Do you use Facebook Places? Be sure to check in when you visit! It's a

Eg-.,r:?.ﬁ-_:a? to let your friends to know they should join you at one of our Step 3 EnCOU rage you r .I:anS tO
10 minutes ago - Like - Comment - Promote K
check in.

[Z] News Feed Top News - Most Recent

Share: [ Status Photo #]] Link 'G® Video

et _ s Your page now shows any
P ——— = check-ins made on mobile.

with Blair Waldorf-Bass ™ Lin Humphrey
Fancy Wines
& about a minute ago via iPhone - Like - Comment - Tag Friends Al Sbcainiit B

The Unofficial Apple Weblog (TUAW)
T“nm Verizon iPhone gets five hardware tweaks http:/ faol.itf/g4uzRR [post]

o R B 1 e - o This encourages people to visit
o re s ~your business and join their

§ minubes aga

n “like” us on | 'y ptate . friends. This is a GREAT social
FaCEbOOk e . endorsement on mobile and

i Lady Gwynneth Quavers -
text like Fancy Wines to 55555 . | ?_:'It.ill-fnhﬂ-:-l:lupﬂla o Webl

facebook Comy fancywines
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How to manage .. Facebook DEALS

—

Fancy Wines =

- Fancy Wines

Free Appetirer

Chack In on 5§ days o Clam

Tag Friends With You

Customer view before check-in

50% off any dinner special (Limit 1
per customer) e

Check in 2 times to claim

Customer view after check-in

50% off any dinner special (Limit 1
per customer)

Present this screen to cashier

Expires in 3 hours - 1 / 100

9.

Check in

TO THIS BUSINESS
(i1| facebook

and get a special deal

Train your staff on the
benefits offered and how to
know someone qualifies.

Brown typeface means the
offer has not been unlocked.

Green means that the
customer has satisfied the
requirement to redeem the
offer.




Facebook Advertising:

Paid Ads to Win Fans

f Facebook Ads




facebook. AdS

o Ads show up to Facebook
users who match the profile

you are targeting . & Advetise on Facebank

Design Your Ad

Copy an existing ad (Optional
Select an ad:

o Ads are created in an online
tool and are simple to
launch.

o Each step of the process
drills down to a better target

you specify.




facebook. AdS

e Targeting criteria
Includes geographic area,
age (21+), and gender.

o Choose wine-related
Interests to better target
potential fans.

o As you add criteria, the
total reach of your ad
goes down (as shown on
right of page).

2. Targeting

Ad Targeting FAQ

Location

Country: [?]

Demographics

| United States

O Everywhere
O By State/Province [
@ By City [?]

Lubbock, TX Amarillo, TX Odessa, TX
Abilene, TX Hobbs, MM Childress, TX

E]Includecitieswilhin 50 5 miles.

Age: [?]

&

= Require exact age match 2

4
Sex: [?] @ All ) Men ) women

Likes & Interests

—

Alcohaol Bars Beer Cafe ) Chardonnay
Drinking Wine Fine Dining Fine Wines Food
Food and Wine Funky Door Wine Room

Funky Door Wine Room Bistro Grapes Happy Hour
La Diosa Liquor Merlot Pinot Grigic

Pinot Noir Sonoma County Ca Wine Wine Tasting
Winemaking Winery

Suggested Likes & Interests

~

Estimated Reach
20, 3 60 people

s who live in the United

Estimated Reach
20, 3 60 people

= who live in the United
States

= who live within 50 miles of
Lubbock, TX, Amarillo, TX,
Odessa, TX, Abilene, TX,
Hobbs, NM or Childress,
TX
age 21 and older
who like alcohol, bars,
beer, cafe j, chardonnay,
drinking wine, fine
dining, fine wines, food,
food wine, funky door
wine room, funky door
wine room bistro, grapes,
happy hour, la diosa,
liguor, merlot, pinot
grigio, pinot noir, sonoma

county ca, wine, wine
tasting, winemaking or
winery

—




facebook. AdS

Connections on Facebook

Connections: [?l# Target users who are connected to:

a2 Target Users WhO are fanS Target usersmhc:are nc;t alreacllyrcunnectedm:

Enter your Page, Event, Group, or App

Of you r Other FB pages- Friends of Target users whose friends are connected to:

connections:

Enter your Page, Event, Group, or App
|

\ -
2] AdS Can be tailored tO Advanced Demographics

. -
Birthday: O Target people on their birthdays

bi rthdays Or relationShip Interested In: [? OF () Men () Women
Relationship: [7} ] all ! single [ Engaged

Status (Si ng I eS eventS) a Oina relationship [ Married

Languages: [?] Enter language

i
Education & Wn'ﬁnll —

= -

o Education and workplace =~ " ————
can also be targeted. O in Colege

) In High School

Workplaces: [7] | | Enter a company, organization or other workplace

=] Hide Advancdd Targeting Ontians




facebook. AdS

o SEt a dally bUdget and 3. Campaigns, Pricing and Scheduling
an end date Campaign & Budget

Campaign Mame: My Ads
Budget (USD): 50.00 Per day =4 [?]

What is the most you want to spend per day? (min L.00 USD)

o In advanced mode,
choose either CPC (cost e T s PP
per CIICk) Or CPM (COSt ) 2/15/2011 at 5:00 pm  Pacific Time

l._'ﬂ Run my campaign continuously starting today

per 1000 impressions) ~ fas ~ =

Based on your targeting options, Facebook suggests a bid of $1.21 per click. You may pay
up to this much per click, but you will likely pay less.

gets and other amounts shown.
» You cannot exceed your T )

— e

budget--you have Review Ad
absolute control.

Schedule —

S




facebook. Marketing

Questions?




	Slide Number 1
	Marketing
	Agenda
	Why                           ? 
	Creating a Page for your business
	                     Pages                            
	                     Pages                            
	Creating              Pages                            
	Creating            Pages                            
	Creating              Pages                            
	Creating              Pages                            
	Creating              Pages                            
	Creating              Pages                            
	Vanity              URL                            
	Vanity              URL                            
	Facebook Places & Facebook Deals:� Getting in the Location Game
	What is         Facebook Places                                        
	How      Facebook Places works                                        
	How      Facebook Places works                                        
	How      Facebook Places works                                        
	How      Facebook Places works                                        
	How      Facebook Places works                                        
	How      Facebook Places works                                        
	How to manage      Facebook Places                                        
	How to manage      Facebook Places                                        
	How to manage      Facebook Places                                        
	How to manage      Facebook Places                                        
	How to manage      Facebook Places                                        
	How to manage      Facebook Places                                        
	How to manage      Facebook DEALS                                        
	How to manage      Facebook DEALS                                        
	Facebook Advertising:��Paid Ads to Win Fans
	                     Ads                            
	                     Ads                            
	                     Ads                            
	                     Ads                            
	                     Marketing                            

