Work Order Request

1. Click on this link, http://tmaisd.operations.ttu.edu/
This will take you to the page you see below.
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Work Request

Submit a Request 1) Select your Facility 2) Select your Building 3) Submit your Request

Search By Number Select Facility

|Work Order v Please select your Facility:
[ Jeor TEXAS TECH UNIVERSITY FACILITIES 4 [

If you have questions or comments, please contact us at 806.742 40PS (4677)

2. You will need to use the drop downs to select the correct Facility and Building.
Physical Plant, CHACP1, Grantham and so forth

3. This will take you to the following page.
Operations Division Operations Division » iServiceDesk »
Operafions Home - 1ServiceDesk

Key Management System

Virtual Information Portal
For Emergencies call

Work Request

1) Select your Facility 2) Select your Building 3) Submit your Request

Submit a Ry t . - .
upmit 2 Reques Please note that items in RED are required.

Search By Number
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Area or Room #

Account #:

Tag #

Department:

The reason IT is needed for
assistance. Detail as much
as possible.

Did you have a primary
contact:

If you have questions or comments, please contact us at 806.742 40PS (4677)
4. Please enter all information you can provide. This will assist the IT team in determining exactly what is needed.
IE. Adobe or Java needs updating, the computer crashed while . Details are imperative in the Request area

and will help expedite the work order. The IT team doesn’t always have to go out to the computer. We have the
ability to remote into computers in order to fix or update certain things for you.
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