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Hello, and thanks for stopping by our NEW website, which was designed by our Graduate
Assistant, Emily Wade. We hope you love it as much as we do! We’re working to provide
updated content to you on a regular basis, so we encourage you to bookmark our page.

In the Office of Planning & Assessment (OPA), we’re working to develop and support a culture
of continuous improvement. We collaborate with many offices on campus, and we love it!
Whether we’re working with an academic department to improve student learning, or
collaborating with a student support office to develop their assessment plan, we’re here to be of
service to you! We pride ourselves on providing friendly and responsive customer service to the
Texas Tech community, so please don’t hesitate to reach out to us (742-1505) or
opa.support@ttu.edu.

During academic year 20-21, we’ve established a number of office priorities:

1. Submit an exemplar Fifth Year Interim Report to SACSCOC on or before March 15,
2021;

2. Ensure that nearly all degree programs and support service level units report actions for
improvement and follow-up statements in their 19-20 assessment report;

3. Continue to innovate RaidersEngaged, Communication Literacy, TechQuest, and the
Core Curriculum Report by producing quality and meaningful reports that are shared with
other campus groups;

4. Provide enhancements to DigitalMeasures that allow for streamlined faculty and staff
reporting.

5. Lead state-wide efforts to launch and enhance the 2021 Texas Association for Higher
Education Assessment conference.

Our door is always open to you!
Kindly,

Jennifer S. Hughes, Ph.D.
Managing Director
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Texas Tech University



