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SECTION P. STUDENT RECORDS
1. General Policy
Policies and procedures concerning student records are based on respect for the privacy
of the individual. To minimize the risk of improper disclosure, academic records are
maintained separately from disciplinary records. (During the time of disciplinary
suspension or expulsion, the notice is placed in the student’s permanent file.) The
conditions for access to each are set forth in the Student Handbook and complies with
federal and state statutes and with registered student organization guidelines. The
procedures set forth below apply to all persons formerly or currently enrolled at Texas
Tech University.
2. Address of Record
Students must maintain an accurate permanent address with the Office of the Registrar.
The address is used for official notifications including billing and notification of official
University requirements. Students should maintain a current local address and telephone
number that is used by University officials, and/or student organizations and the campus
community. Students may update their contact information at www.raiderlink.ttu.edu via
the MyTech (for Students) tab.
3. Student Access to Educational Records
a. All current and former students of the University have the right to access their
educational records as provided by law.
b. Upon written requests, students may obtain copies of their educational records at
their expense and pending resolution of administrative holds.
c. The University will respond to all requests for explanations and interpretations of
records or information, if the response does not violate the Family Educational
Rights and Privacy Act of 1974, as amended.
d. A student may waive the right of access to confidential letters of recommendation
in the areas of admissions, job placement and receipt of awards. A student seeking
employment through the University Career Center may sign a waiver.
e. Directory information may be disclosed without the student’s permission, unless
the student has requested confidentiality See
http://www.depts.ttu.edu/registrar/Academic_Information.php for more
information.
f. Non-directory information such as personal conduct, grade point average,
academic progress, etc., shall not be released to non-authorized personnel without
the consent of the student.
4. Records Not Accessible to Students
The following are records not accessible to students:
a. Instructional, supervisory and administrative personnel records and the student’s
educational personnel records in the sole possession of the author and not revealed
to any person other than a substitute (i.e. grade books, notes of observation and
notes for recollection purposes).
b. Employment records of a University employee who is not a student.
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c. Medical records are maintained for students visiting Student Health Services.
Information contained in the medical record is privileged and will not be released to
another person or institution without written permission of the student, unless
otherwise authorized by law. Medical records are kept on file indefinitely. Students
needing a copy of their medical records may contact the Medical Records Office at
(806) 743-2608. While not considered “education” records under the Family
Educational Rights and Privacy Act of 1974, as amended, the mentioned statute still
allows the patient, in most instances, access to his/her records. The general rule of
confidentiality contains an exception when the patient or someone authorized to act
on his/her behalf submits a written consent. Consent must be in writing and signed
by the patient (or a parent or legal guardian if the patient is a minor). A physician
shall furnish copies of medical records requested in accordance with the consent
provided, except if the physician determines that access to the information would be
harmful to the physical, mental or emotional health of the patient.
d. Medical and/or psychological information submitted to Student Disability Services
for the purpose of determining eligibility and services are not releasable. Students
may obtain the original information from the sources.
5. Authorized Non-Student Access to Student Records
Educational records, including non-directory information and personally identifiable
information within a record, may be released without the written consent of the student to:
a. Officials, faculty and staff employed by the University if they have a legitimate
educational interest.
b. Officials of other educational institutions in which the student intends to enroll or
seeks to enroll so long as the disclosure is for purposes related to the student’s
enrollment or transfer.
c. Authorized representatives of federal, state or local educational authorities.
d. Individuals needing this information in connection with a student application for, or
receipt of, financial aid.
e. Organizations such as Educational Testing Service administering predictive tests,
student aid programs and improving instruction. The organizations must not show the
personally identifiable information to outsiders and the information must be destroyed
when no longer needed for audit, evaluation or compliance with federal requirements.
f. Accrediting organizations.
g. Parents who certify a student is carried as a dependent for federal income tax
purposes. This certification must be reviewed and documented by the Office of
the Registrar.
h. Appropriate persons, if necessary, to protect the health or safety of the student or
other persons.
i. Individuals requiring such information by means of a judicial order or any
lawfully issued subpoena.
6. Challenge of Record Information
Students have the right to challenge records and information directly relating to them. This
section does not include procedures for students challenging individual grades. Grade appeal
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procedures are described in the Student Handbook, Part VI, section A.7. The challenge is
limited to inaccurate, misleading or otherwise inappropriate records and information. The
procedures set forth below shall be followed for an appropriate challenge.
a. Any student wishing to challenge records or information directly relating to him or
her must notify the individual responsible for maintaining the records. The notice
must be in writing and specifically identify the item challenged and the basis for
the custodian of the challenged records.
b. All initial meetings will be informal and participants will include: the custodian of the
challenged records or information, the student and the author (if appropriate) of the
material.
c. If any of the participants (record custodian, student or author) are not satisfied
with the results of the informal meeting, a formal Hearing will be conducted
under the following procedures:
• The Hearing will be conducted within seven University working days
following the request for the Hearing.
• The Hearing will be conducted by an institutional official or other party who
does not have direct interest in the outcome of the Hearing appointed by the
Vice Provost for Student Affairs.
• The student may present evidence relevant to the content of the educational
records to demonstrate how they are inaccurate, misleading or otherwise in
violation of the privacy rights of the student. The Hearing also provides an
opportunity for correction or deletion of any inaccurate, misleading or
otherwise inappropriate data contained in the records and for insertion into
the records a written explanation by the student requesting the content of the
challenged records.
• A written decision must be delivered in writing to all interested parties within
seven University working days after the conclusion of the Hearing.
7. Release of Student Directory Information
a. Directory information of students who have not elected to restrict their directory
information may be released to third parties upon request.
• Student Name
• Permanent and Local Addresses
• Place of Birth
• Classification
• Major Field of Study
• Dates of Attendance
• Degrees, Awards, and Honors Received
• Specific Enrollment Status
• Full-time, Part-time, Half-time
• Undergraduate, Graduate, Law
• Participation in Officially Recognized Sports and Activities
• Height/weight of members of Athletic Teams
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SECTION Q. USE OF UNIVERSITY SPACE
1. General Policy
Freedom of expression is critical and fosters free, robust, and uninhibited debate and
deliberations by students enrolled at TTU as well as other persons. The purpose of this
section is to establish the approval process for the use of University grounds, facilities, and
amplification equipment for faculty, staff, academic, and administrative departments. With
the exception of expressive activities outlined under Texas Tech University System
Regulation 07.04, the space and facilities of the University are available according to the
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• Previous Institution(s) Attended
b. This information will be released by various campus offices periodically, or on
request, unless the student stipulates that directory information (as defined above)
be withheld. Students may request that directory information be withheld in
writing in West Hall, room 103, or by restricting personal directory information at
www.raiderlink.ttu.edu under the MyTech (for Students) tab. Students should
select the Directory Profile link located under Personal Information and uncheck
the box next to their name.
c. The personal identifying information obtained from an individual for the purpose
of the emergency alert system of an institution of higher education, including an
e-mail address or telephone number, is confidential and not subject to disclosure
under Section 552.021, Government Code.
8. Destruction of Records
The University constantly reviews the “educational records” it maintains and periodically
destroys certain records. The University will not destroy records if prohibited by state or
federal law. The student’s basic scholastic record is kept and maintained permanently in
the Office of the Registrar. Disciplinary records are maintained for at least seven years in
the Office of Student Conduct. In cases resulting in Time-Limited Disciplinary
Suspension or Expulsion, records will be kept indefinitely. Student Disability Services
records are maintained for three years after the last date of enrollment.
9. Letters of Recommendation
a. Students may review recommendations used in application for employment or for
admission to any educational agency or institution, or information concerning
honors awarded, except when the student waives, in writing, the privilege of
examination.
b. Appropriate forms are available in University Career Center for students using
this service for future employment purposes. These forms are designed to provide
the student with several options concerning the use and confidentially of future
letters of reference and recommendation.
c. Under the Family Educational Rights and Privacy Act 1974, as amended, the
student does not have access to confidential letters and statements of
recommendation which were placed in the educational records before January 1,
1975, if the letters or statements are used for purposes for which they were
specifically intended.

