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How do I re-open a Blackboard test for a student?

1. From the Grade Center, you will need to “ignore” the current attempt for that
student.

To Ignore an individual test attempt: From the Full Grade Center, mouse over
the cell for a specific student and specific assessment and click on the action link
that appears. Then, click on View Grade Details. In this section, you’ll see an
“Ignore Attempt” button. This will ignore the student’s attempt, allowing them
to take the test again, but also retain the ignored attempt for your audit log
documentation.
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2. If the Test Availability to students has expired, you can use the Test Availability
Exceptions in Test Options to give that student an exception to take the exam
after the close date. See the instructions for using the Test Availability

Exceptions.
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Please contact Blackboard Support at blackboard@ttu.edu if you have difficulties or questions with this procedure.
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