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Session Topics
Why This Workshop Is Important to 

You as a High School Counselor

Why FAFSA?

FSA-ID

Tips for Filling Out the FAFSA

IRS-Data Retrieval Tool

myStudentAid App

Strategies for Success 2



“If you want to make your dreams 
come true, the first thing you have  

to do is wake up” –J.M. Power

The second thing is complete a FAFSA!-- L.A. Clark
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2019 Texas House Bill 535
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A BILL TO BE ENTITLED AN ACT

…relating to completion and submission of a financial aid 
application for costs of higher education as a condition of 
high school graduation for public school students.

Sec. 28.0256. FINANCIAL AID APPLICATION 
REQUIREMENT FOR HIGH SCHOOL GRADUATION.

(a) Before graduating from high school, each student must 
complete and submit a Free Application for Federal Student 
Aid (FAFSA) or, if applicable, a Texas Application for State 
Financial Aid (TASFA).



Why FAFSA?
Colleges create award packages 

including combinations of: 
•Grants-need-based 
•Work-Study-best kept secret
•Loans-student/parent
•Scholarships-earned
•Veterans Benefits-GI Bill                                

& Hazlewood Act

•Tuition Initiatives 5



How much $$$ can I get?

COA – EFC= Financial Need
Cost of Attendance 

– Expected Family Contribution

= Financial Need
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Does money REALLY grow on trees?



What is the FAFSA?
Free Application for Federal Student 

Aid    FAFSA.gov 

Form Used to Calculate EFC

Foundation for ALL federal student aid 

And MOST state and institutional aid

And MANY scholarships

FAFSA opens October 1st 7



FAFSA.com
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LEARN Wheel of Fortune
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Info on the FAFSA
• Identifies student by signing in with 

FSA-ID (electronic signature)

• Student demographic information

• School selection

• Dependency status

• Family demographic info

• Family/student financial/asset info 
“Prior Prior”

• Sign & submit

• Confirmation 10



Before You Sit Down to Do FAFSA…
STUDENT:

• Legal Name, DOB, SSN, Permanent Address, Email with 
Access (not your school one), Driver’s License #, Alien 
Registration # (if you’re not a citizen)

• If you worked in 2018, your 1040 and W2’s (if you worked but 
did not file, you will still need your W2’s)

PARENT(S):

• Legal Name, DOB, SSN, Valid Email

• 2018 1040 and all W2’s

• Untaxed Income/Benefits Received for All Family Members 
in 2018 (SSA, SSI, Child Support, TANF, Workers Comp, etc.)

• Asset Info-bank statements, investments, real estate, 
business and farm assets (not in all instances) 11



Who Is Considered a Parent?
• “Parent” is biological or adoptive parent or a person determined by 

the state to be a parent

• Grandparents, foster parents, legal guardians, and other relatives 
(even if student resides with) are NOT considered parents on FAFSA 
unless they have legally adopted student

• If legal parents are living and married to each other, answer 
questions about both

• If legal parents are not married but live together, answer questions 
about both

• If legal parents are divorced or separated, answer questions about 
the parent student lived with most during the last 12 months

• If student did not live with one parent more than other, use parent 
who provided most financial support during the last 12 months

• If student’ divorced or widowed parent has remarried, s/he              
must include stepparent’s information as well
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Before FAFSA—Create FSA-IDs
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Refer to Handout…



FSA-ID
• www.fsaid.ed.gov

• Student and one parent

• Electronic signature on FAFSA, FAFSA          
corrections, MPN, loan counseling

• Download the IRS-DRT on the FAFSA

• MUST have for the MyStudentAid app

• User/Password format

• Passwords expire every 18 months and must be reset

• What happens when you forget….

• Troubleshooting: Call Federal Student Aid at 1-800-
433-3243 or use the Live Chat option

• STRATEGY: Verify with both text and email 14

http://www.fsaid.ed.gov/


LEARN Wheel of Fortune
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FAFSA Home Page



Who Are You?…
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Log In…
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Start Here…
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2020-2021

2020-2021 FAFSA Opens Oct 1st!
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Student Demographic Info
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College Selection

22



23



Dependency Questions
If you can check any of the following boxes, you will not have to 
provide parental information:

 I was born before January 1, 1997

 I am married

 I will be working on a master’s or doctorate program

 I am serving on active duty in the U.S. Armed Forces

 I am a veteran of the U.S. Armed Forces

 I now have or will have children for whom I will provide more than 
half of their support between July 1, 2020 and June 30, 2021

Once I turned age 13, both of my parents were deceased

 I was in foster care since turning age 13

 I have dependents (other than children or my spouse) who live with 
me and I provide more than half of their support

 I was a dependent or ward of the court since turning age 13

 I am currently or I was an emancipated minor

 I am currently or I was in legal guardianship

 I am homeless or I am at risk of being homeless
24



Dependency Questions
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Parent Demographics
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Family Size
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LEARN Wheel of Fortune
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IRS-Data Retrieval Tool
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IRS-DRT  
• “Prior Prior” tax information

• Accurate reporting of tax documents

• Avoid verification

• Parent and student must have an FSA-ID

• When you can’t use the DRT

• 1040 versus IRS Tax Transcript

• IRS Form 4506-T

• Common issues

30
Refer to Handouts



1040 Versus Tax Return Transcript
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1040

Tax Return 
Transcript



FAFSA App
Available on App store (iOS) or on Google 

Play (Android) 
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MyStudentAid

33

Warning: Customers using an Apple device (mobile or desktop) may 
encounter errors on some FAFSA fields if the “smart punctuation” 
feature is enabled. This feature changes apostrophes and quotation 
marks to invalid characters that the FAFSA form cannot recognize.



Steps of the Process!
1. Apply for college admissions and be accepted

2. Create an FSA ID at www.fsaid.ed.gov 

3. Fill out the FAFSA   www.fafsa.gov

4. Review your SAR = Student Aid Report

5. If selected for ‘verification’ you MUST provide

additional information to the college on time

6. Be sure that you have completed everything by 
contacting your school’s financial aid office

7. Continue to check your Student Portal for Holds

8. Review your Financial Aid Notification Letter

9. Attend Orientation and register for classes 34

http://www.pin.gov/
http://www.fafsa.gov/


Students--Be Responsible!
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Avoid Senioritis!
(very contagious!!)

Check E-mails! 
OFTEN!



Common Errors
• Student Demographics: nickname; high school email; 

males who fail to register with Selective Service

• School Selection: forget to add housing plans; forget to 
add college to FAFSA if they change their minds in 
summer

• Dependency Status: military service—Reserves do not 
qualify unless called to active duty other than training; 
Orphan/Foster Care/Ward of Court”—must be at or after 
age 13—if adopted before 13, must use adoptive parent 
info; legal guardianship; unaccompanied or homeless 
youth at risk of being homeless

• Parent Demographics: parent marital status does not 
match in both places; parent SSN did not clear with 
SSA—did not use legal name

36



Common Errors

37AFTER FAFSA

• Financial Information: regardless of how parent/s 
file their 1040; definition of parent—whose income 
to use on FAFSA; blended families; must report 
federal benefits for ALL household members—
SNAP/TANF, SSI, etc.; indicate “already completed” 
for the IRS-DRT; do not report negative wages 
failure to report asset info; if NOT using DRT, be 
sure to follow line numbers & report Education 
Credits—lowers EFC

• Sign & Submit: If parent does not have SSN, must 
use signature page; missing signatures from 
parent/student



LEARN Wheel of Fortune
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Counselor Strategies for Success
• Conduct event/s to create FSA-IDs for student and one 

parent before October 1st of senior year

• Have student establish a “college only,” mature email 

• Ensure that parent/s have access to the email they use 
for FSA-ID and FAFSA

• Utilize free FSA resources—SEE RESOURCES

• Provide students/parents with info on counselor 
website, resource guides, “how-to” worksheets, etc.

• Emphasize summer “homework”—final transcripts, 
meningitis vaccinations, and TSI compliance—the 
three most common holds!

• Experienced counselors—IDEAS???
39



LEARN Wheel Bonus Round

40QUESTIONS????
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