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Chair, Department of Hospitality and Retail Management 
Texas Tech University College of Human Sciences 
 

Texas Tech University invites nominations, inquiries and applications for the role of Chair, Department of 
Hospitality and Retail Management in the College of Human Sciences. The selected Chair will discover a 
challenging and rewarding opportunity to help advance the department to achieve its long-term objective to become 
one of the premier hospitality and retail management programs in the United States. 

Position Overview 
The scholar and leader chosen as Chair of the Department of Hospitality and Retail Management will combine an 
exceptional array of skills and abilities with the vision, initiative, passion, and energy to make a decisive impact and 
capitalize on a superb career-advancing opportunity. Progression of professional as well as academic experience, 
verifiable accomplishments in industry, and strong interpersonal and communications skills will distinguish the 
winning professional appointed to this key role.  

TTU seeks an energetic and dynamic individual to 
ensure a relevant, rigorous, and meaningful 21st 
Century educational experience for students. The ideal 
candidate will bring skill sets and experience to 
facilitate the professional development and placement 
of hospitality and retail management graduates; recruit 
high quality, research-productive faculty; promote 
excellence in teaching and an active research 
environment; forge cooperative partnerships with 
alumni and professional constituencies; actively pursue 
fundraising; advance the department’s interest within 
the college and university; and oversee the 
department’s budget.  

Texas Tech University  
The flagship institution of the TTU System, Texas Tech University is a public, state-designated national research 
university that is comprehensive in scope. It is among the highest level of Carnegie-classified (Highest Research 
University) doctoral granting universities, one of 115 U.S. institutions with this designation.  Texas Tech’s campus 
covers 1,839 acres and is comprised of 10 colleges, a graduate school and law school. The University offers more than 
150 undergraduate, over 100 master’s and 50 doctoral degree programs.  
Even with an enrollment approaching 36,000, the University prides itself on retaining the feel of a smaller institution 
where students boast of one-on-one interaction with top faculty. The University strives to foster an environment that 
celebrates student accomplishment above all else. Texas Tech is large enough to provide the best in facilities and 
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academics, but small enough to focus on each student individually, with a commitment to enhancing the cultural and 
economic development of the community, state, nation and world. Texas Tech students come from almost every county 
in Texas, all 50 states and more than 100 foreign countries. The campus is a rich cultural asset featuring Spanish 
Renaissance architecture, one of the nation’s leading sites of public art and a vital array of great musical and theatrical 
offerings.  
 
In 2011, the Texas Higher Education Coordinating Board approved major revisions to the rules applying to curriculum 
for Texas public institutions of higher education, enabling Texas Tech to launch a new university core curriculum for 
2014-2015. Accreditation (recently reaffirmed) is provided by the Southern Association of Colleges and Schools’ 
Commission on Colleges to award baccalaureate, master’s and doctoral degrees and certificates. Numerous 
departments or programs also hold accreditation from professional associations, including the Association to Advance 
Collegiate Schools of Business, American Bar Association, American Psychological Association, Association of 
American Law Schools, Engineering and Technology Accreditation Commissions of the Accreditation Board for 
Engineering and Technology, National Architectural Accrediting Board, National Association of Schools of Art and 
Design, National Association of Schools of Music, National Association of Schools of Public Affairs and 
Administration, Council for the Accreditation of Educator Preparation, the Texas Education Agency, and the National 
Association of Schools of Theatre and Dance. The most popular majors are in the business, engineering, and health-
related disciplines.  
 
Texas Tech is consistently recognized as a top institution for military veterans and their families. More than 70 percent 
of the University’s students receive financial aid including scholarships, grants, federal work-study and loans, with 
approximately $200 million disbursed annually. Students perform at a high academic level as demonstrated by the 
presence of Phi Beta Kappa and Phi Kappa Phi chapters, as well as other disciplinary honor societies, and graduate and 
undergraduate students also win prestigious, nationally competitive scholarships such as the William J. Fulbright and 
Barry M. Goldwater Scholarships. Additionally, the University is making progress toward its goal of being designated 
as a Hispanic-Serving Institution, with 24% of its undergraduate student population in 2015 from this group.  
 

Mission Statement and Strategic Plan 
 
Mission Statement: As a public research university, 
Texas Tech University advances knowledge through 
innovative and creative teaching, research and 
scholarship. The University is dedicated to student 
success by preparing learners to be ethical leaders for a 
diverse and globally competitive workforce. The 
University is committed to enhancing the cultural and 
economic development of the state, nation and world. 
 

Strategic Plan: The current strategic plan “Making it Possible” (http://www.ttu.edu/stratplan/) has offered a framework 
for achieving national research/Carnegie Tier One status and achieving National Research University Fund status in 
Texas (2012).  
 

TTU College of Human Sciences 
The College of Human Sciences is one of the four original colleges established at the founding of Texas Tech 
University, and is one of the largest colleges on campus. The College of Human Sciences provides multidisciplinary 
education, research, and service focused on individuals, families, and their environments for the purpose of improving 
and enhancing the human condition. The College’s programs are related to social science, business, design, education 
and nutritional sciences. Faculty, staff, and students advance research concerning individual, social and economic 
development in a multidisciplinary environment to benefit families and individuals in a diverse global community. 
Outreach is also provided to individuals, organizations, and communities to help improve the society in which we live. 
Here the selected leader will find every ingredient needed for success as an integral part of this academic institution, 
including an outstanding, progressive Dean fully committed to the advancement of the Department of Hospitality and 
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Retail Management as a key-to-the-mission element in the overall success of the College of Human Sciences at Texas 
Tech University. 

In addition to the Hospitality and Retail Management Department (detailed below), TTU College of Human 
Sciences includes the following departments: 
 
The Community, Family, and Addiction Sciences undergraduate program provides a strong foundation for students 
who pursue graduate degrees in marriage and family therapy, counseling, or other mental health fields. The 
Community, Family, and Addiction Sciences department has master's and doctoral programs in Marriage and Family 
Therapy, as well as a Graduate Certificate in Addictions and the Family. These provide systemic clinical training to 
students who want to become competent clinicians and scholars.  
 
In Texas Tech University's Department of Design, students will acquire the professional polish and skills they need 
to stand out. The Design Department's two undergraduate programs (Apparel Design and Manufacturing and Interior 
Design) and two graduate programs (M.S. in Environmental Design and Ph.D. in Interior and Environmental Design) 
enjoy national reputations for leadership and innovation.  
 
The Department of Family and Consumer Sciences undergraduate program offers the B.S. in FCS with Teacher 
Certification and Post-baccalaureate Teacher Certification. The graduate program offers the M.S. in FCSE, Ph.D. in 
FCSE and Online M.S. in FCSE. 
 
The Human Development & Family Studies Department focuses on the development of the individual within a 
family context, from prenatal development through old age. Students acquire a broad knowledge of family interaction 
and family dynamics so that they may understand and work with today's families as they continue to change and 
diversify. The department offers undergraduate degrees in Human Development and Family Studies and Early 
Childhood with Teacher Certification (EC-6th Grade). Graduate degree programs include M.S. in Human Development 
and Family Studies, Online M.S. in Human Development and Family Studies, Ph.D. in Human Development and 
Family Studies, along with Graduate Certificates in Gerontology and Youth Development. 
 
The Nutritional Sciences Department offers four undergraduate degrees in Nutritional Sciences and Dietetics, 
Nutrition for Pre-Professionals, Health and Wellness, and Secondary Teacher Certification. The dietetic internship 
provides diverse and innovative supervised experiences to prepare graduates to become Registered Dietitians. Both the 
undergraduate dietetic program and the dietetic internship are accredited by the Accreditation Council for Education 
in Nutrition and Dietetics. Graduate degrees include the M.S. and Ph.D. in Nutritional Sciences and Online M.S. in 
Nutrition and Dietetics for Registered Dietitians. The faculty includes experts in the areas of basic, clinical and 
community nutrition, specialists that conduct innovative research on varied topics like obesity, diabetes, inflammation, 
cancer, cardiovascular diseases, nano-medicine, sports nutrition, nutrigenomics and behavioral medicine.  
 
Regarding Texas Tech University’s Personal Financial Planning Department, The New York Times says Texas Tech 
University has "arguably the best undergraduate financial planning program in the country." The nationally renowned 
Personal Financial Planning Department offers one bachelor's degree, two undergraduate minors, one master's degree, 
and one doctoral degree.  
 
 
 
TTU Department of Hospitality and Retail Management 
The Mission of the Department of Hospitality and Retail Management is to provide quality education, research, and 
service focused on the knowledge and skills intrinsic in the disciplines of Hospitality Management and Retail 
Management.  
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Vision Statement. The Department of Hospitality and Retail Management will: 

• Offer programs recognized nationally and internationally that attract quality students as well as the outstanding 
faculty and staff who contribute to those programs;  

• Produce graduates who are well respected and highly sought after by their respective professions;  

• Empower students, faculty, and staff to achieve fulfilling personal and professional lives through education 
and a sustained culture of respect, cooperation, and problem solving;  

• Assume a vital role in professional and local community activities through engagement and partnerships; and  

• Actively support individual program missions through facilitation of departmental activities and appropriate 
resource allocation.  

Texas Tech's Hospitality and Retail Management department offers three bachelor's degrees, one master's degree, and 
one doctoral degree. Undergraduate Programs include B.S. in Restaurant, Hotel and Institutional Management. 
B.A.A.S. in Restaurant, Hotel and Institutional Management, and Retail Management degree. Graduate programs 
include the M.S. in Hospitality and Retail Management and the Ph.D. in Hospitality Administration. 
 

TTU Hospitality Management students earn real-world experience in the Skyviews Restaurant, a restaurant operated 
by the Restaurant, Hotel, and Institutional Management (RHIM) program in the College of Human Sciences. 
Skyviews is set above the treetops on the sixth floor of the Texas Tech Plaza at 19th and University and is almost 
entirely student-run. The restaurant combines unique menu offerings with beautiful views of the Texas Tech campus 
and surrounding neighborhoods to create an unparalleled dining experience for any occasion. The venue is not only a 
one-of-a-kind venue for dining enjoyment, but a venue where RHIM students learn and gain invaluable restaurant 
management experience from the inside out.  

Texas Tech has on-site classrooms at the four-star Overton Hotel & Conference Center. The Overton Hotel and 
Conference Center is providing RHIM students with enhanced laboratory experiences in a full-service hotel in areas 
of Front Office, Housekeeping, Property & Facility Management, and Convention Sales and Event Planning. 

The Texas Wine Marketing Research Institute - the leading source of wine marketing research information concerning 
the Texas wine industry - aims to provide opportunities for TTU undergraduate and graduate students to develop 
expertise in wine marketing and economic development research. The mission of the Texas Wine Marketing Research 
Institute is to provide timely and relevant research and education to audiences interested in the wine and grape industry 
and to foster the economic development and growth of the grape and wine industry in Texas.  
 
TTU Retail Management students get 300 to 400 hours of experience in retail sales workplaces, including corporate 
retail offices and retail stores specializing in fashion merchandising, and have the opportunity to host Texas Tech's 
annual student-run Retail Management Symposium and retail reception. The 2017 Symposium featured executives 
from Target, Regent’s University London, HEB, Dillard’s, Costco, Suit Supply and Texas Living. 
 

To access the Strategic Plan for the Department of Hospitality and Retail Management, visit 
https://www.depts.ttu.edu/hs/hrm/strategicplan.php. 
 
 
  

https://www.depts.ttu.edu/hs/hrm/strategicplan.php


  
 

 

5 

About the Community 
Lubbock is home to a vibrant community of approximately 240,000 residents. While remaining true to its rich 
agricultural heritage (cotton remains the major crop of the region with 2-3 million bales of cotton produced annually 
in an area considered the largest contiguous cotton-growing region in the world) the culture of the city is thriving and 
has developed into the economic and medical center of a 26-county region across the South Plains and Eastern New 
Mexico. In a study released in 2014, Lubbock was eighth of 20 cities ranked as best cities for quality of life based on 
factors such as work commute time, health insurance coverage and unemployment rate, with the TTU System being 

the largest employer in the region. 
 
Newsweek has ranked Lubbock High School as one of 
the top schools in the U.S. three years in a row for its 
unique International Baccalaureate program, which is 
offered K-12 for Lubbock ISD students. The Louise 
Hopkins Underwood Center for the Arts serves more 
than 300 artists and art organizations throughout the 
region and is the hub for Lubbock’s First Friday Art 
Trail, which stretches across the downtown area 
showcasing galleries, restaurants and businesses. Proud 
Lubbock natives like to brag that Lubbock has the most 
restaurants per capita in the United States. While there 
is little to no official data supporting this claim, it is 

undeniable that the restaurant industry in Lubbock is thriving.  As population growth races towards a quarter of a 
million, national franchises are swarming the city, creating competition with classic Lubbock staples like Café J, West 
Table, and One Guy from Italy Pizza. The Lubbock Symphony Orchestra, Ballet Lubbock and the Lubbock Chorale 
also thrive in the city, along with several musical theatre groups. The West Texas wine industry is emerging as a leader 
in the state with five award-winning wineries located in Lubbock. Lubbock has two private airports and an international 
airport, Lubbock Preston Smith International Airport, which boasts minimal wait times and multiple commercial 
passenger airlines. 
 
Lubbock is the resting place of Buddy Holly, and his musical spirit lives on through several live venues and music 
festivals that attract artists and fans from around the world. The United Supermarkets Arena at Texas Tech University 
has hosted concerts showcasing top entertainers such as George Strait, Taylor Swift, Paul McCartney, Elton John and 
many more.  In April 2017, the community celebrated the groundbreaking ceremony for the Buddy Holly Hall of 
Performing Arts, a $155 million project.  
 
The National Ranching Heritage Center is an accumulation of West Texas history over the past several hundred years. 
The center has events year-round, group tours available and Christmas programs. Lubbock also holds The Museum of 
Texas Tech and The Silent Wings Museum, which tells the stories of a group of World War II pilots. 

Role Specifications 
Background/experiences and skills/accomplishments that are key to the success of the Chair 

• Career progression of documented accomplishments in increasingly complex educational and professional 
leadership roles. Candidates must have strong interpersonal and communication skills; an earned PhD or EdD in 
Hospitality, Retailing, or related field; evidence of successful teaching, research, and service as a tenured faculty 
member at a peer institution; and administrative experience.  The ideal candidate is active within the industry and 
professional organizations with demonstrated leadership, including membership and involvement in CHRIE 
(Council on Hotel, Restaurant, and Institutional Education) or ITAA (International Textile and Apparel 
Association). 

• Possesses professional credentials and career achievements sufficient to earn the respect of the campus and local 
communities. Strong commitment to remain on the leading edge of the hospitality and retail management 
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professions. The ideal candidate brings classroom experience as an effective teacher at the undergraduate and 
graduate levels and a record of advancing/modernizing curriculum at all levels. Previous experience revamping or 
updating a doctoral level program is desirable.  

• Experience and success securing external financial support. Desire and skill to constructively engage the private 
sector and relevant industries in the area to elevate the image of the department while also inspiring the faculty 
members to participate in fundraising efforts. Willingness and skill to engage alumni, and to become involved in 
other activities to promote program recognition.      

• Demonstrated commitment to the concept of a student-centered institution, with a strong student orientation and a 
dedication to preparing students for success in a global environment. The ability to ensure excellence in academics 
throughout the department while fostering growth in enrollment, and preserving high academic standards for 
undergraduate and graduate students. 

• The Chair has the skill to build commitment, involvement and morale, establishing a culture of excellence, and the 
ability to develop and inspire strategic relationships with faculty and staff to identify needs and critical success 
factors and to strengthen the overall effectiveness of academic, research and scholarship initiatives. 

• Demonstrated skill in resource allocation.  

• Skill to provide a leadership role in research, to offer guidance in regard to building a successful faculty-based 
research program, to help other faculty in their research endeavors, and to inspire and invigorate both tenured and 
non-tenured faculty to move the department’s research efforts forward.  

• Track record of developing strong ties within the professional community to increase job and career opportunities 
for university graduates, and proven skill to create a professional development infrastructure for students to provide 
a smooth transition into career placement.  

• Skilled relationship builder with capacity to initiate and foster collaborative partnerships and positive relationships. 
Interacts with consistency throughout the University and adapts easily to the institution’s culture. Demonstrated 
skill in gaining administrative support for departmental initiatives and record of serving as a passionate advocate 
for the department and its faculty and staff. 

• Demonstrated past success in the identification, recruitment and retention of professional faculty. Proven effective 
interpersonal skills to interact with people at all levels of the institution.  

 

Desired Leadership Attributes  
Those human traits and abilities that are key to the success of the Chair, Department of Hospitality and 
Retail Management 

• A participatory, collaborative, energetic, engaging, service-oriented personality with a bias for action and the 
proven “can do” conation and drive to execute strategies and produce results beyond expectations. A smart, 
effective, team oriented leader. 

• High level of professional appearance, demeanor, civility and respect for others. 

• An approachable, positive minded, likeable persona with a sense of humor and exceptional relational skills. 
Discernment to effectively “read” people. Skill to rapidly gain confidences. Collaborative, sharing demeanor. 

•  Responsive listening skills, outstanding mentoring skills, and active interest in the personal and professional 
development of others. 

• Demonstrates fair consideration and respect to various viewpoints. Respectful toward faculty governance, yet with 
leadership courage to make difficult decisions that fit the needs of the department. 

• Effective social skills. Politically astute, yet not political. Proven to be discreet with confidential information.  

• Successful experience in managing and resolving conflict. Ability to sell a point in a non-polarizing manner. 

•  Possesses humility and a servant heart. Uses transparency in operations and decision-making processes. 
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Wheless Partners Executive Search | The Catalyst for 
Extraordinary Leadership 
New York | Atlanta | Houston | Birmingham | Dallas/Fort Worth | Phoenix | Denver 
| Minneapolis 

Wheless Partners has resolved thousands of Executive and Management searches for 
clients across the US and internationally to include Board of Directors, Chancellor, 
President, Chief Executive, Chief Officers, and other executive, senior and mid-level 
management roles on behalf of internationally known and Fortune 50 organizations, 
mid-size corporations, advancing small enterprises, foundations, governmental 
agencies, and non-profit organizations. 

•  Demonstrates mutual respect for diverse cultures and inclusivity and a commitment to a diverse faculty, staff, and 
student population.  

• Innovative, creative, strategic, and future-oriented, with robust commitment to the mission, strategic plan and 
growth strategies of the department and the University. 

• Exceptional planning, time management, follow-through and organizational abilities.  

• Possesses a strong moral compass along with personal and professional integrity beyond reproach, reflected in 
accountability, transparency, ethical behavior, honesty, and reliability.  

• Possesses ability to analyze existing paradigms and create streamlined processes. Proficiency in identifying 
problems and opportunities, using creativity to map and bring about solutions. 

• Excellent presentation, negotiation, verbal and written communication skills. An energetic and highly visible leader 
who can articulate and communicate the institution’s mission and vision to internal and external constituencies. 

Key Attractors  
Key points the organization believes will be strong attractors to top candidates 

• This is a career-defining opportunity to serve as Department Chair for a financially sound, nationally prominent 
higher education institution and to help position Texas Tech University among the nation’s preeminent universities.  

• Here department chairs are given the latitude and autonomy to create and manage their departments, administration 
and faculty all share a common vision, and there is a clear pathway and distinct opportunity for the chosen Chair 
to help lead the Department to the next level – placing the TTU Department of Hospitality and Retail Management 
in the company of the best programs in the United States.  

• The Chair will discover an environment where professional satisfaction and career achievement are paired with 
optimal quality of life in the economic, education, and health care hub of the thriving South Plains area, in a 
temperate climate that encourages year-round outdoor recreation within a tradition of relaxed hospitality. This 
region represents the foremost center of education and healthcare, including a nationally ranked public high school 
– home to the only International Baccalaureate (IB) program in the region and recognized for three consecutive 
years by Newsweek as one of the top public high schools in the nation.  Family members of all ages will find here 
the elements that contribute to a safe and enjoyable lifestyle. A thriving economy (the 12th best place in the country 
to start a small business according to CNN.com), a caring community, a renowned public university, Division I 
collegiate athletics, and excellent public and private school options reflect the values of a family-focused 
community. This is a community that celebrates tradition while looking to the future and a city that prides itself on 
recognizing diversity, intensifying economic growth, and enjoying every cultural opportunity.   

Texas Tech University System will not discriminate in its employment practices because of an applicant's race, color, religion, sex, 
sexual orientation, gender identity, national origin, age, disability, genetic information, status as a protected veteran, or any other 
legally protected category, class or characteristic. 

Send your resume, cover letter, current bio/profile, to:  
ChairHospitality&RetailMgmt@WhelessPartners.com   
  
For more information or to discuss this position, contact:  
Lisa J. Marks, Senior Partner & Chief Operations Officer 
Leyla Kayi, Senior Search Consultant 
413.335.6936 
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