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FUNDED RESEARCH PROJECTS

Grants Active or Completed
Year Title of Research Grant or Granting Total Amount | Principle Investigator and Co- Percent
Contract Agency ($) and Status | Principle Investigator in order | Contribution

Spring A Humanistic Approach TTU $4,000, Jason Tham, Jennifer A. Cross | 33%

2025 to Visualizing Completed (internal
Researchers’ Identity competition,
Development no ORS

routing)

Fall 2022 | Research Initiation: National $198,413, Jennifer A. Cross, Kelli 40%
Mapping Identity Science Completed Cargile Cook, Jason Tham,

Development in Doctoral | Foundation Mario Beruvides
Engineering Students

Spring Lean Implementation in Oregon State $ 8,746, Jennifer A. Cross 100%

2017 Higher Education University Completed

Summer | Development and CNS/DOE $103,279, Jennifer A. Cross 100%

2016 Implementation of Project Completed

(05/16- Selection Methodology

04/17) using Analytic Hierarchy
Process

Fall 2014 | Risk and Financial Covenant $105,000, . . . Senior

. Ravi Vadapalli (Jennifer A.
Models for Population Health Completed . . . personnel,
Farris & Alex Trindade, senior
Health. ersonnel) 33% overall
P contribution
Fall 2013 | A Systems Response to Anonymous $48,858, Jennifer A. Farris, Patrick E. 50%
Safety Industry Completed Patterson
Sponsor
Summer | Assessment of ED Lab Medical Center | $9,947, Jennifer A. Farris, Timothy I. 50%
2013 Workflow Hospital (Ector | Completed Matis
County
Hospital
District)

Summer | B&W Pantex Site-Wide B&W Pantex, $192,013, Jennifer A. Farris, Timothy I. 40%

2011 Safety Culture Survey LLC (DOE Completed Matis, Patrick E. Patterson

(08/11 — Contractor for

10/12) Pantex Plant)
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Summer | Impact of Computerized Medical Center | $48,746, Jennifer A. Farris, Timothy I. 50%
2011 Physician Order Entry on | Hospital (Ector | Completed Matis
(06/11 — | Workflow and Employee | County
08/12) Roles in Inpatient Units Hospital
District)
Spring 0-6661 Strategic Research | Texas $150,000, Theodore G. Cleaveland, Senior
2011 Program Development Department of | Completed Phillip T. Nash, Moon-Cheol | personnel,
(02/10 — Transportation Won (Jennifer A. Farris 50%
08/11) funded as senior personnel, contribution
one month summer salary in to one of
2011) two final
project
deliverables
Fall 2010 | Center for Engineering National $50,000, Timothy I. Matis, Jennifer A. 50%
(10/10 — | Logistics and Science Completed Farris,
09/11) Distribution: Human Foundation
Interactions in Logistics
System
Fall 2010 | Patient Discharge Process | Medical Center | $37,558, Jennifer A. Farris, Timothy I. 50%
(09/10- Improvement Project Hospital (Ector | Completed Matis
06/11) Phase 3: Pathways to County
Target Discharge Times Hospital
District)
Spring CELDi: Assessing and B&W Pantex, $102,764, Jennifer A. Farris, Timothy . | 34%
2010 Improving the Safety LLC (DOE Completed Matis, Patrick E. Patterson
(01/10 — | Culture at the Pantex Contractor for
08/10) Plant Pantex Plant)
Spring CELD:: Patient Medical Center | $19,203, Jennifer A. Farris, Timothy I. | 34%
2010 Discharge Process Hospital (Ector | Completed Matis, Iris V. Rivero
(01/10 — | Improvement Project: County
05/10) Phase 2 (January 1, 2010 | Hospital
— May 31, 2010) District)
Spring Patient Discharge Process | Medical Center | $16,139, Jennifer A. Farris, Iris V. 25%
2009 Improvement Project: Hospital (Ector | Completed Rivero, Timothy 1. Matis,
(03/09- Phase One (March 2009 — | County Ismael R. de Farias
06/09) June 2009) Hospital
District)
Fall 2008 | Development of a Project | TTU Distance $18,000, Milton Smith, Jennifer A. 33%
(10/08 — | Management Option for Education Completed Farris, James Simonton (internal
08/09) the M.S. in Systems and Enrollment competition,
Engineering Management | Enhancement no ORS
Fund routing)
Fall 2008 | Investigating the Simple Health $11,952, Jennifer A. Farris 100%
(08/08- Effectiveness of Lean Systems Completed
12/08) Manufacturing
Techniques in a
Healthcare Organization
Summer | Implementation of Lean TTU College of | $6,000, Jennifer A. Farris 100%
2008 in Cotton Processing Engineering Completed (internal
(05/08- Summer RA competition,
08/08) Award no ORS
Competition routing)
(for Naveen
Rathi and
Nikhil Inanjai)
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AWARDS AND HONORS
Best Paper Award: Engineering Management (SEMS), IISE Annual Conference, 2024
e  For the paper “Integrated Model of Organizational Resilience: A Multi-Level Systems Dynamics Approach,”
Proceedings of the 2024 IISE Annual Conference, Montreal, QC, Canada, May 18 — 21, 2024 (O. Oladimeji, H.
Keathley, and J. Cross).

Merrit Williamson Best Conference Paper Award, American Society for Engineering Management Conference, 2021
e  For the paper “Development of a Causal Model to Evaluate Factors in Performance Measurement Implementation,”
Proceedings of the 2021 American Society for Engineering Management Virtual Interational Annual Conference
(vIAC) (O. Oladimeji**, H. Keathley, and J. Cross, ** = student).

Best Paper Award: Systems and Engineering Management, Industrial and Systems Engineering Annual Conference, 2017
e For the paper “Determinants of Goal Achievement for Continuous Improvement Projects in Hospitals,” Proceedings
of the 2017 Institute of Industrial and Systems Engineers Conference, Pittsburgh, PA, May 20-23, 2017 (F. Gonzalez
Aleu, E. Van Aken, J. Cross, and W. Glover)

Member, Texas Tech Teaching Academy, May 2013-Present

Best Paper Award: Engineering Management, Industrial Engineering Research Conference, 2011
e  For the paper “Improving Product Development Through Front-Loading and Enhanced Iteration Management,”
Proceedings of the 2011 Industrial Engineering Research Conference, Reno, NV, May 21 — 25, 2011 (H.C. Martinez
Leon**, J. Farris, and G. Letens, ** = student).

Best Paper Award: Engineering Management, Industrial Engineering Research Conference, 2010

e  For the paper “Sustaining Human Resource Outcomes from Kaizen Events,” Proceedings of the 2010 Industrial
Engineering Research Conference, Cancun, Mexico, June 5 — 9, 2010 (W. Glover**, J. Farris, E.M. Van Aken, T.L.
Doolen, and J. Worley, ** = student).

Ted Eschenbach Best EMJ Paper Award, Engineering Management Journal (EMJ), 2009
e  Awarded for papers published in 2008. For the paper “Learning from Less Successful Kaizen Events: A Case
Study,” Engineering Management Journal, 20(3), pp. 10-20, 2008 (J. Farris, E2M. Van Aken, T.L. Doolen, and J.
Worley).

Best Paper Award: Engineering Management, Industrial Engineering Research Conference, 2008
e  For the paper “The Sustainability of Kaizen Event Outcomes: Preliminary Results,” Proceedings of the 2008
Industrial Engineering Research Conference, Vancouver, Canada, May 17-21, 2008 (W. Glover*, E.M. Van Aken, J.
Farris, T.L. Doolen, and J. Worley, * = student).

2007 Engineering Management Dissertation Award, American Society for Engineering Management, 2007
Epsilon Mu Eta, Engineering Management Honor Society, 2007

2006 Highly Commended Award, Emerald LiteratiNetwork, 2006
e Awarded for papers published in 2005. For the paper “Assessing Maturity and Effectiveness of Enterprise
Performance Measurement Systems,” International Journal of Productivity and Performance Management. 54(5/6),
pp. 400-418, 2005 (E.M. Van Aken, G. Letens, G.D. Coleman, J. Farris, and D. Van Goubergen).

Merrit Williamson Best Conference Paper Award, American Society for Engineering Management Conference, 2005
e For the paper “An Approach for Measuring the Effectiveness of Design Tools in the New Product Development
Process,” Proceedings of the 2005 American Society for Engineering Management Conference, Virginia Beach, VA,
October 26-29, 2005 (J. Farris, E.M. Van Aken, G. Letens, and K. Ellis).

Best Paper Award: Engineering Management, Industrial Engineering Research Conference, 2004
e  For the paper “Longitudinal Analysis of Kaizen Event Effectiveness,” Proceedings of the 2004 Industrial Engineering
Research Conference, Houston, TX, May 15-19, 2004 (J. Farris, E.M. Van Aken, T.L. Doolen, and J. Worley).

Cunningham Fellowship, Virginia Tech, 2003-2005
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Graduate Student Assembly Travel Fund Program Awards, 2003/2004, 2005/2006, 2006/2007
o  Competitive grant program administered by the Virginia Tech Graduate Student Assembly and funded by the
Virginia Tech Graduate School and the Virginia Tech Foundation. The program provides funding for graduate
students traveling to professional conferences to present research conducted at Virginia Tech. Students must submit
an application demonstrating academic merit, as well as an estimated budget for travel expenses. Only one
application per student per academic year is permitted.

Pratt Engineering Fellowship, Industrial and Systems Engineering, Virginia Tech, 2002-2006
General Electric Fellowship, Virginia Tech, 2002-2003

Ingersoll-Rand Employee Scholarship, Virginia Tech, 2002

Alpha Pi Mu, University of Arkansas, 2000

Tau Beta Pi, University of Arkansas, 2000

Phi Kappa Phi, University of Arkansas, 2000

TEACHING EXPERIENCE
Courses at Texas Tech University and Student Evaluations (Scale: 1 =low to 5 = high):

e [E 2301, Engineering Design in Production Operations, Texas Tech University

o Fall 2012: Instructor rating 4.49/5, Subject rating 4.47/5, 37 out of 40 students responding
Fall 2013: Instructor rating 4.57/5, Subject rating 4.50/5, 42 out of 49 students responding
Fall 2014: Instructor rating 4.60/5, Subject rating 4.51/5, 35 out of 42 students responding
Fall 2015: Instructor rating 4.11/5, Subject rating 4.24/5, 38 out of 50 students responding
Spring 2016: Instructor rating 4.29/5, Subject rating 4.29/5, 31 out of 53 students responding
Fall 2016: Instructor rating 4.24/5, Subject rating 4.32/5, 34 out of 49 students responding
Spring 2017: Instructor rating 4.29/5, Subject rating 4.33/5, 24 out of 49 students responding
Fall 2017: Instructor rating 4.05/5, Subject rating 4.33/5, 21 out of 49 students responding
Fall 2018: Instructor rating 3.89/5, Subject rating 3.96/5, 28 out of 49 students responding
Spring 2019: Instructor rating 4.21/5, Subject rating 4.16/5, 19 out of 39 students responding
Fall 2019 001: Instructor rating 4.25/5, Subject rating 4.00/5, 12 out of 31 students responding
Fall 2019 002: Instructor rating 3.50/5, Subject rating 3.67/5, 6 out of 14 students responding
Fall 2020 001: Instructor rating 3.50/5, Subject rating 3.50/5, 4 out of 10 students responding
Fall 2020 002: Instructor rating 4.26/5, Subject rating 4.56/5, 23 out of 38 students responding

O O O OOO0OO0OO0OO0OO0oOOoOOoOOo

e [E 3301, Engineering Economic Analysis, Texas Tech University (IE 2324 for Spring 2021 and later)
o Fall 2007: Instructor rating 4.15/5, Subject rating 3.86/5, 65 out of 83 students responding
Fall 2008: Instructor rating 4.19/5, Subject rating 4.02/5, 64 out of 85 students responding
Spring 2009: Instructor rating 3.74/5, Subject rating 3.22/5, 65 out of 86 students responding
Fall 2009 Honors Section (HO1): Instructor rating 4.64/5, Subject rating 4.47/5, 15 out of 15 students
responding
Spring 2010: Instructor rating 4.25/5, Subject rating 3.93/5, 76 out of 90 students responding
Fall 2010: Instructor rating 4.34/5, Subject rating 4.11/5, 79 out of 89 students responding
Fall 2011: Instructor rating 3.85/5, Subject rating 3.70/5, 150 out of 179 students responding
Spring 2012 Honors Section (HO1): Instructor rating 4.42, Subject rating 4.04, 24 out of 25 students
responding
Spring 2012 001 Video Lecture Course*, 47 students enrolled
Spring 2012 002 Video Lecture Course*, 47 students enrolled
Spring 2012 003 Video Lecture Course*, 48 students enrolled
Spring 2012 004 Video Lecture Course*, 48 students enrolled
Spring 2012 005 Video Lecture Course*, 48 students enrolled
Spring 2012 006 Video Lecture Course*, 46 students enrolled
* = video lecture course, course administered by recitation TA but I was instructor of record
Spring 2021 002: Instructor rating 4.15/5, Subject rating 3.80/5, 20 out of 44 students responding

O O O O o O O

O O O O O O

O
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Spring 2021 004: Instructor rating 4.33/5, Subject rating 4.56/5, 10 out of 36 students responding
Spring 2021 DO1: Instructor rating 3.80/5, Subject rating 3.63/5, 30 out of 69 students responding
Fall 2021 003: Instructor rating 3.83/5, Subject rating 3.61/5, 18 out of 44 students responding
Fall 2021 004: Instructor rating 4.50/5, Subject rating 4.29/5, 14 out of 36 students responding

O O O O

IE 3325, Management Systems Control, Texas Tech University
o Fall 2020 001: Instructor rating 3.75/5, Subject rating 3.83/5, 12 out of 28 students responding
o Fall 2020 DO1: Instructor rating 4.00/5, Subject rating 4.14/5, 7 out of 16 students responding

IE 3329, Fundamentals of Project Management, Texas Tech University
o Spring 2022: Instructor rating 4.07/5, Subject rating 4.29/5, 14 out of 24 students responding
o Fall 2022: Instructor rating 3.23/5, Subject rating 3.15/5, 26 out of 47 students responding

IE 4320, Fundamentals of Systems, Texas Tech University
o  Spring 2022: Instructor rating 4.88/5, Subject rating 4.75/5, 8 out of 16 students responding

IE 4325, Productivity and Performance Improvement in Organizations: Lean Methods, Texas Tech University
o Fall 2022: Instructor rating 3.36/5, Subject rating 3.57/5, 14 out of 30 students responding
o  Spring 2024: 3 students enrolled, Instructor rating N/A, Subject rating N/A
o  Spring 2025: 6 students enrolled, Instructor rating N/A, Subject rating N/A

IE 4331, Individual Studies in Industrial Engineering: Performance Improvement and Lean Methodologies, Texas
Tech University
o Fall 2021: Independent study course with 25 students enrolled, Instructor rating N/A, Subject rating N/A

IE 4331, Individual Studies in Industrial Engineering: Project Management, Texas Tech University
o Spring 2008: Instructor rating 3.67/5, Subject rating 3.67/5, 3 out of 3 students responding
o Fall 2009: Independent study course with 1 student enrolled, Instructor rating N/A, Subject rating N/A
o Spring 2021: 17 students enrolled, Instructor rating N/A, Subject rating N/A

IE 5322, Industrial Cost Analysis, Texas Tech University
o Fall 2010 On Campus(001): Instructor rating 3.33/5, Subject rating 3.48/5, 27 out of 37 students responding
o Fall 2010 Off Campus(DO01): Instructor rating 3.50/5, Subject rating 3.17/5, 6 out of 19 students responding

IE 5324, Advanced Economics of Systems, Texas Tech University
o Fall 2013 On Campus(001): Instructor rating 4.00/5, Subject rating 3.88/5, 8 out of 9 students responding
o Fall 2013 Off Campus(DO01): Instructor rating 4.00/5, Subject rating 4.00/5, 1 out of 3 students responding
o Spring 2016 On Campus(001): Instructor rating 4.63/5, Subject rating 4.53/5, 17 out of 23 students
responding
o Spring 2016 Off Campus(DO01): Instructor rating 4.63/5, Subject rating 4.75/5, 8 out of 18 students
responding

IE 5325, Productivity and Performance Improvement in Organizations, Texas Tech University

o Spring 2015 On Campus(001): Instructor rating 4.57/5, Subject rating 4.71/5, 7 out of 12 students
responding
Spring 2015 Off Campus(DO01): Instructor rating 4.62/5, Subject rating 4.38/5, 8 out of 18 students
responding
Spring 2017 On Campus(001): Instructor rating 4.25/5, Subject rating 3.63/5, 16 out of 22 students
responding
Spring 2017 Off Campus(DO1): Instructor rating 4.17/5, Subject rating 4.17/5, 12 out of 23 students
responding
Fall 2021 On Campus(001): Instructor rating 4.44/5, Subject rating 4.44/5, 16 out of 18 students responding
Fall 2021 Off Campus(DO01): Instructor rating 4.33/5, Subject rating 4.00/5, 9 out of 22 students responding
Fall 2022 On Campus(001): Instructor rating 4.57/5, Subject rating 4.71/5, 7 out of 8 students responding
Fall 2022 Off Campus(DO01): Instructor rating 4.14/5, Subject rating 4.21/5, 14 out of 25 students responding
Spring 2024 On Campus(001): Instructor rating 5/5, Subject rating 4/5, 1 out of 14 students responding
Spring 2024 Off Campus(DO01): Instructor rating 5/5, Subject rating 5/5, 1 out of 7 students responding
Spring 2025 On Campus(001): Instructor rating 4.6/5, Subject rating 4.8/5, 10 out of 13 students responding
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o Spring 2025 Off Campus(DO01): Instructor rating 4.1/5, Subject rating 4.4/5, 8 out of 14 students responding

IE 5329, Project Management, Texas Tech University

o Spring 2008: Instructor rating 3.94/5, Subject rating 4.06/5, 16 out of 18 students responding
Fall 2009 On Campus(001): Instructor rating 4.32/5, Subject rating 4.17/5, 23 out of 26 students responding
Fall 2009 Off Campus(DO01): Instructor rating 3.67/5, Subject rating 3.22/5, 9 out of 22 students responding
Fall 2011 On Campus(001): Instructor rating 4.17/5, Subject rating 4.17/5, 23 out of 25 students responding
Fall 2011 Off Campus(DO01): Instructor rating 4.00/5, Subject rating 4.25/5, 4 out of 24 students responding
Fall 2011 Off Campus(X01): Instructor rating 4.00/5, Subject rating 4.00/5, 4 out of 6 students responding
Spring 2013 On Campus(001): Instructor rating 3.71/5, Subject rating 3.67/5, 21 out of 26 students
responding
o Spring 2013 Off Campus(X01 & DO01): Instructor rating 4.00/5, Subject rating 4.50/5, 2 out of 8 students
responding
Fall 2014 On Campus(001): Instructor rating 4.55/5, Subject rating 4.55/5, 12 out of 19 students responding
Fall 2014 Off Campus(DO01): Instructor rating 4.25/5, Subject rating 4.17/5, 12 out of 22 students
responding
Fall 2016 On Campus(001): Instructor rating 4.29/5, Subject rating 4.59/5, 22 out of 32 students responding
Fall 2016 Off Campus(DO01): Instructor rating 4.50/5, Subject rating 4.67/5, 12 out of 31 students responding
Fall 2017 On Campus(001): Instructor rating 4.30/5, Subject rating 4.37/5, 27 out of 29 students responding
Fall 2017 Off Campus(DO01): Instructor rating 4.70/5, Subject rating 4.80/5, 10 out of 22 students responding
Fall 2018 On Campus(001): Instructor rating 4.06/5, Subject rating 4.29/5, 17 out of 21 students responding
Fall 2018 Off Campus(DO01): Instructor rating 3.05/5, Subject rating 3.33/5, 6 out of 11 students responding
Fall 2019 On Campus(001): Instructor rating 4.44/5, Subject rating 4.32/5, 25 out of 31 students responding
Fall 2019 Off Campus(DO01): Instructor rating 4.44/5, Subject rating 4.56/5, 9 out of 12 students responding
Spring 2021 On Campus(001): Instructor rating 4.57/5, Subject rating 4.43/5, 14 out of 27 students
responding
Spring 2021 Off Campus(DO01): Instructor rating 4.22/5, Subject rating 4.39/5, 18 out of 38 students
responding
o Spring 2022 On Campus(001): Instructor rating 4.50/5, Subject rating 4.54/5, 26 out of 30 students
responding
Spring 2022 Off Campus(DO01): Instructor rating 4.31/5, Subject rating 4.23/5, 13 out of 23 students
responding
Fall 2022 On Campus(001): Instructor rating 4.50/5, Subject rating 4.64/5, 28 out of 35 students responding
Fall 2022 Off Campus(DO01): Instructor rating 4.67/5, Subject rating 4.33/5, 3 out of 5 students responding
Fall 2023 On Campus(001): Instructor rating 4.46/5, Subject rating 4.55/5, 11 out of 14 students responding
Fall 2023 Off Campus(DO01): Instructor rating 4.67/5, Subject rating 4.67/5, 9 out of 14 students responding
Fall 2024 On Campus(001): Instructor rating 4.6/5, Subject rating 4.6/5, 27 out of 34 students responding
Fall 2024 Off Campus(DO01): Instructor rating 3.3/5, Subject rating 3.5/5, 8 out of 20 students responding
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IE 5331, Theoretical Studies in Advanced Industrial Engineering Topics: Systems Engineering Process, Texas Tech
University, Summer 1 2017
o Special topics course, 10 student enrolled, Instructor rating N/A, Subject rating N/A

IE 5331, Theoretical Studies in Advanced Industrial Engineering Topics: Lean in Healthcare, Texas Tech University,
Summer 12008, Spring 2009
o Independent study course, 1 student enrolled per semester, Instructor rating N/A, Subject rating N/A

IE 5331, Theoretical Studies in Advanced Industrial Engineering Topics: Advanced Project Management, Texas
Tech University, Spring 2009, Summer 11 2012
o Independent study course, 1 student enrolled per semester, Instructor rating N/A, Subject rating N/A

IE 5332, Theoretical Studies in Advanced Industrial Engineering Topics: Systems Modeling for Systems Engineering
Contexts, Texas Tech University, Spring 2013
o Independent study course, 1 student enrolled per semester, Instructor rating N/A, Subject rating N/A

IE 5332, Theoretical Studies in Advanced Industrial Engineering Topics: Systems Engineering Course Development,

Texas Tech University, Spring 2015
o Independent study course, 1 student enrolled per semester, Instructor rating N/A, Subject rating N/A
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IE 5346, Total Quality Systems, Texas Tech University
o Spring 2014 On Campus(001): Instructor rating 4.78/5, Subject rating 5/5, 9 out of 13 students responding
o Spring 2014 Off Campus(DO01): Instructor rating 4.50/5, Subject rating 4.50/5, 4 out of 9 students
responding
o Fall 2015 On Campus(001): Instructor rating 4.38/5, Subject rating 4.44/5, 18 out of 26 students responding
o Fall 2015 Off Campus(DO01): Instructor rating 3.83/5, Subject rating 4.00/5, 6 out of 10 students responding

GRADUATE STUDENTS SUPERVISED
PhD Students:

9 students in process; 22 completed (listed below)
Seyi Famiyuro, Systems and Engineering Management, Texas Tech University
o Atrtificial Intelligence/Machine Learning Driven Team Performance Appraisal for Engineering Project
Teams, anticipated graduation date TBD.
Fred Gersdorff, Systems and Engineering Management, Texas Tech University (co-chair with Dr. Kalpani
Dissanayke)
o Hybrid Tetrads in Multi-Tier Supply Networks: A Social Capital View, anticipated graduation date TBD.
Priya Gill, Systems and Engineering Management, Texas Tech University
o Leadership Styles and C-Suite Composition in Innovative vs. Control Companies, anticipated graduation
date TBD.
Tejas Gohokar, Systems and Engineering Management, Texas Tech University (co-chair with Dr. Dongping Du)
o Enterprise Adoption of Machine Learning, anticipated graduation date TBD.
Brian Jacobi, Systems and Engineering Management, Texas Tech University (co-chair with Dr. Milton Smith)
o Impact of Industry 4.0 on Engineering Education, anticipated graduation date TBD.
Diego Polanco-Lahoz, Systems and Engineering Management, Texas Tech University
o Organizational Resilience in Higher Education Institutions, anticipated graduation date TBD.
Daniel Wetzel, Systems and Engineering Management, Texas Tech University
o Impact of Project Manager Personality on Project Outcomes, anticipated graduation date TBD.
Brent Robertson, Industrial Engineering, University of Miami (co-chair with Dr. Mario Beruvides)
o “Investigation of Owner Cost Of Quality and Quality Assurance In Industrial Capital Expansion Major and
Mega Projects,” anticipated graduation date TBD.
Annika Sprung, Industrial Engineering, University of Miami (co-chair with Dr. Mario Beruvides)
o Impact of National Culture on Engineering Identity Formation, anticipated graduation date TBD.
Keith Horbatuck, Systems and Engineering Management, Texas Tech University (co-chair with Dr. Mario Beruvides)
o “A Comparative Analysis Demonstrating Infrastructure System, Cost, and Performance Improvement
Opportunities Within U. S. Water Infrastructure Systems,” May 2025.
Paula Jensen, Systems and Engineering Management, Texas Tech University
o “Lean in Energy-Based Utilities,” May 2024.
Chrissa Mayhall, Systems and Engineering Management, Texas Tech University
o “Preferences for and Perceived Effectiveness of Leadership Styles for Multigenerational Technical Teams in
the Public Sector,” May 2024.
William Ocloo, Systems and Engineering Management, Texas Tech University
o “Relationships Between Team Composition, Team Climate and Team Effectiveness in Engineering Teams,”
December 2023.
Ramey Hindiyeh, Systems and Engineering Management, Texas Tech University
o “Identifying critical process and outcome-related team performance antecedents that characterize overall
team performance,” December 2022.
Olufunke Oladimeji, Systems and Engineering Management, Texas Tech University (co-chair with Dr. Heather
Keathley-Herring)
o “A dynamic analysis of the success factors that affect performance measurement implementation,” August
2020.
Sasan Torabzadeh Khorasani, Industrial Engineering, Texas Tech University (co-chair with Dr. Milton Smith)
o “An Inventory Policy Model for Intravenous Fluids with Reassignment” December 2020.
Cherise Burton, Systems and Engineering Management, Texas Tech University (co-chair with Dr. Pat Patterson)
o “Generational Communication Preferences and their Effects on the Sending and Receiving of Information in
Teams,” August 2019.
Phillip Mueller, Systems and Engineering Management, Texas Tech University
o “Factors Impacting the Individual Adoption of Six Sigma Tools and Methodology” May 2018.
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Silky Wong, Systems and Engineering Management, Texas Tech University
o “Knowledge Collaboration: Enablers and Impact on Practicing Engineers,” May 2018.
Gary Null, Systems and Engineering Management, Texas Tech University
o “An Empirical Investigation of Lean Six Sigma Tool Selection in a Program Management Organization,”
December 2017.
Kalpani Dissanayake, Systems and Engineering Management, Texas Tech University
o “Development of a Supply Chain Performance Measurement Model Integrable to Industry” August 2017.
Dale Moon, Systems and Engineering Management, Texas Tech University
o “Real Time Economic Model for Behind the Meter Wind Generation Installation in a Government Facility,”
December 2016.
David Day, Systems and Engineering Management, Texas Tech University
o “Barriers to Continuous Process Improvement in a Military Organization,” December 2015.
Tara Welborne, Systems and Engineering Management, Texas Tech University
o “A Preliminary Investigation of the Impact of Geographic Dispersion and Degree of Virtuality on
Engineering Student Team Processes and Performance,” August 2015.
James Gibson, Systems and Engineering Management, Texas Tech University
o “Operationalizing the Opportunity Cost of US Energy Policies on the Electric Utility Sector using the Mean-
Variance Portfolio Theory,” August 2015.
Sarah Asio, Industrial Engineering, Texas Tech University
o “An Empirical Investigation of Predictors of Perceived Innovation within Engineering Student Design
Teams,” May 2015.
Robert Steele, Systems and Engineering Management, Texas Tech University
o “Scalable Systems Engineering Ontology for Small and Medium Enterprise (SME) Research
Organizations,” August 2014.
Wen-Hsing Liu, Industrial Engineering, Texas Tech University
o “A Comprehensive Model of Perceived Project Team Performance,” May 2012.
Hilda Cecilia Martinez Leon, Systems and Engineering Management, Texas Tech University (co-chair with Dr.
Alberto Hernandez),
o “Integrated Analytical Methodology for Designing and Evaluating Schedules for Product Development
Projects,” December 2010.
Pimsinee Chearskul, Industrial and Systems Engineering, Virginia Tech (co-chair with Dr. Eileen M. Van Aken)
o “An Empirical Investigation of Performance Measurement System Use and Organizational Performance,”
December 2010.
Wiljeana Jackson Glover, Industrial and Systems Engineering, Virginia Tech (co-chair with Dr. Eileen Van Aken)
o  “Critical Success Factors for Sustaining Kaizen Event Outcomes,” May 2010.

MS Students:

2 completed (listed below)
Nikhil Inanjai, Manufacturing and Systems Engineering, Texas Tech University

o  “A Preliminary Decision Support System for the Selection of Lean Tools,” December 2009.
Naveen Rathi, Industrial Engineering, Texas Tech University

o  “A Framework for the Implementation of Lean Techniques in Process Industries,” December 2009.

GRADUATE STUDENT AWARDS

Olufunke Oladimeji, 2020 Engineering Management Dissertation Award, American Society for Engineering
Management

Kalpani Dissanayake, 2018 Engineering Management Dissertation Award, American Society for Engineering
Management

Kalpani Dissanayake, 1% place, 2015 ASEM Annual Conference Student Best Paper Contest

Sarah Asio and Sasan Torabzadeh Khorasani, 1% place, 2015 SEMS Student Paper Competition sponsored by UPS
and awarded by IIE/SEMS in association with the ISERC Annual Conference

Wen-Hsing Liu, 2012 Highly Commended Award Winner of the Emerald/EFMD Outstanding Doctoral Research
Awards in the Operations and Production Management Category

Wiljeana Glover, 2011 Engineering Management Dissertation Award, American Society for Engineering
Management

Wen-Hsing Liu, 3" place, 2010 ASEM Annual Conference Student Best Paper Contest

Hilda Cecilia Martinez Leon, 2™ place, 2010 Lean Student Paper Competition sponsored by J T. and Carol S. Black
and awarded by the IIE Lean Division in association with the IERC Annual Conference
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e Hilda Cecilia Martinez Leon, 3™ place, 2009 ASEM Annual Conference Student Best Paper Contest

SELECTD PROFESSIONAL SERVICE
Senior Vice President -North American Operations: Institute of Industrial & Systems Engineers (IISE), April 2021 — March
2024.

Board Member: Lean Division Board of Directors, a technical division of the Institute of Industrial & Systems Engineers
(IISE), elected March 2019 to a two-year term, April 2019-March 2021.

Vice President for Student Development: Institute of Industrial & Systems Engineers (IISE), March 2014-March 2017.
Scholarship Director: American Society for Engineering Management (ASEM), December 2013 — October 2014
Editor-in-Chief: Engineering Management Journal, May 2022 — present.

Consultating Editor: International Journal of Management Reviews, September 2023 — present.

Associate Editor: International Journal of Management Reviews, August 2020 — September 2023.

Managing Editor: Engineering Management Journal, June 2016 — May 2022.

Associate Editor: Engineering Management Journal, June 2012 — June 2016.

Editorial Advisory Board: Journal of Manufacturing Technology Management, April 2016 — present.

Guest Editor: International Journal of Management Reviews, Special Issue “Towards a Theoretical Foundation for
Performance Measurement and Management,” August 2015 — July 2018.

President: Society for Engineering and Management Systems (SEMS), a technical society of the Institute of Industrial
Engineers (IIE), elected May 2011 to a three-year term, June 2011 - May 2014 (President-Elect 2011-2012, President 2012-
2013, Immediate Past President 2013-2014).

Strategic Planning Track Chair/Co-Chair: 2013, 2014,2015,2016, 2017 American Society for Engineering Management
Conferences, February 2013 - October 2013, February 2014 - October 2014, February 2015 - October 2015, February 2016 -
October 2016, February 2017 - October 2017.

Technical Program Co-Chair: 2011 American Society for Engineering Management Conference, October 2010 - October
2011.

Board Member: Society for Engineering and Management Systems (SEMS) Board of Directors, a technical society of the
Institute of Industrial Engineers (IIE), elected May 2008 to a three-year term, June 2008-May 2011.

Track Co-Chair: Engineering Management Track, 2010 and 2011 Industrial Engineering Research Conferences, June 2009 —
May 2011.
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