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As fall settles in on the South Plains, Texas Tech University is once again experiencing another record fall enrollment. Along with the rest of 
the TTU community, the TTU IT Division has a busy and exciting fall semester of activity. In this issue, we provide information about our 
technology learning opportunities offered at our Advanced Technology Learning Center (ATLC), two timely articles about the discontinuation 
of Microsoft Windows 7 and 8. 1 support, and our new Adobe student access. Finally, we encourage departments to nominate projects that 
demonstrate the innovative use of technology, that improve operations and support TTU strategic goals and priorities. We will recognize the 
award recipients at our annual IT Year in Review in December. Enjoy the energy and activities of the fall semester. Go Tech!

—Sam Segran, Chief Information Officer and Vice President for IT

Message from the CIO

On January 14, 2020, Microsoft will end service and support 
for Windows 7. Additionally, please be aware that extended 
service and support for Windows 8.1 will end on January 10, 
2023—Microsoft ended mainstream support for Windows 8 
on January 9, 2018. As a result of discontinued patches and 
upgrades, any computer continuing to use Windows 7 and 
8.1 will have increased exposure to security risks, exploits, 
malware, and viruses, because Microsoft will not be actively 
protecting those platforms. 

Beginning January 14, Windows 7 systems will be out of 
compliance with TTU Security Policies. Please begin reviewing 
institutional and home computer systems and upgrading 
equipment running Windows 7 prior to January 2020. 

All institutional computer systems must be updated 
prior to January 14, 2020, and we offer the following 
resources to assist you: 

• How to Upgrade to Windows 10: 
www.askit.ttu.edu/windows10

• New Computer Purchases: 
www.depts.ttu.edu/ithelpcentral/recommend

The TTU IT Division recommends upgrading Windows 7 and 
8.1 systems to Windows 10 at your earliest convenience. Please 
share this information with faculty, staff, and students in your 
area. If you have any questions, please contact IT Help Central 
at (806) 742-4357 (HELP) or ithelpcentral@ttu.edu. 

Windows 7 and 8.1 End-of-Life

In December 2017, at our annual Year in Review, we launched 
the TTU Office of the CIO “Excellence in IT Innovation Award,” 
created to recognize TTU areas and departments outside of the 
central IT Division, that have demonstrated exemplar use of 
innovative technology. 

For Fiscal Year 2019, we invite any Texas Tech University 
faculty or staff member to nominate an innovative, technology-
based project, based on the following general criteria: 

• Project substantially completed by TTU faculty, staff, and/
or student worker(s) 

• Majority of project implementation occurred during the 
nominating fiscal year 

• Project supports key institutional strategic priorities, and 
associated operations and business needs 

• Project provides tangible benefit to TTU and must involve 
innovative use of technology 

• Project use of innovation significantly improves service to 
faculty, staff, or students

Please visit https://www.depts.ttu.edu/infotech/awards/ to 
learn more or submit an eligible project—all nominations 
must be received by 5:00 p.m. on Friday, October 11. 
Our award selection process: 

• May 2019: Nominations Open 
• Early October 2019: Nominations Close 
• October-November 2019:  Chief Information Officer will 

lead a review panel that will determine award recipient(s)
• December 2019: Award recipient(s) announced at our 

Annual IT Division Year in Review event 

We thank you in advance for your nominations and look 
forward to recognizing the outstanding and innovative use of 
technology by the TTU community this year.

For questions regarding the nomination process, please 
contact itevents@ttu.edu.
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The TTU IT Division offers a variety of free, instructor-based
ShortCourses to all faculty, staff, and students. This semester, 
we offer ShortCourse instruction around eight primary areas:

• Mathematics and statistical software;
• Data presentation and display tools;
• Microsoft Office productivity and collaboration;
• Web development and publishing;
• Development and design tools; 
• Mediasite Lecture Capture and Enterprise Video; 

• Safe Computing Practices; and
• 3D Printing.

Courses are taught by trained professionals in the main 
ATLC facility, located in the west basement of the TTU 
Library Building. In addition, Technology Support can create 
customized courses, or offer ShortCourses in the form of guest 
lectures. To register, or to find out more information, please 
visit itts.ttu.edu/training/shortcourses or call (806) 742-1650.

Fall 2019 ShortCourses       itts.ttu.edu/training/shortcourses

The fall months offer many opportunities for learning:
Course Title October November December

3D Printing 11/6 12/4
Accessibility for the Web 10/24
Adobe Dreamweaver 10/31
Adobe Illustrator 10/29
Adobe InDesign 10/9 11/25
Expression Web 10/1 11/12
Mediasite 10/3 11/4 12/5
Microsoft Excel 10/17 11/25
Microsoft Excel Data Analysis 10/23 11/18
Microsoft Excel Formulas & Functions 10/2 11/13
Microsoft Excel Pivot Table 10/7
Microsoft OneNote 10/30
Microsoft Outlook 10/30
Microsoft PowerBI 10/8 11/21
Microsoft PowerPoint 11/5
Microsoft SharePoint 10/21 11/11
Microsoft Teams 12/4
Safe Computing Practices 10/10 11/19
SAS Enterprise Guide 10/28 12/5
SAS I 11/21
SAS Studio 10/14 12/2
Search Engine Optimization 10/15 11/7
Skype for Business 10/16 11/14
SPSS I 11/20
TTU Web 101 10/22

http://itts.ttu.edu/training/shortcourses
http://itts.ttu.edu/training/shortcourses


This fall the TTU IT Division will make Adobe Creative Cloud 
(Adobe CC) 2019 available for student use on Windows and 
macOS workstations within our ATLC lab locations, as well 
as other departmentally-maintained computer labs across 
TTU campus. If you manage a departmental computing lab 
and would like to provide Adobe CC for your students, please 
contact Robert Ward at robert.ward@ttu.edu or (806) 742-
1650. 

Notes for Use:
• Log on to PC or Mac lab workstation with eRaider 

credentials;
• Open any program in the Adobe CC suite; 
• A login prompt will appear. Use eRaider credentials to log 

in to the selected program; and
• If prompted, select “Enterprise ID” from the account type 

options.

The login process will only occur at the start of each Adobe 
CC session. Any program within the Adobe CC suite may 
be opened after the initial log in has been completed. 
Occasionally, an Adobe notification may appear asking if the 
current user is still active. Simply click “Continue” to continue 
using the software uninterrupted.

For general questions about changes to the login process or 
Adobe software licensing, please contact Technology Support 
Licensing at itts.licensing@ttu.edu or (806) 742-1650. 

Adobe Student Access
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