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Introduction
This non-credit, 2-hour shortcourse is designed for those who are new to the Internet.

Course Objectives

After completing this shortcourse, you should be able to:

· Browse a Web page with links
· Open a Web page using an address (URL)
· Mark your Favorite Pages for quick return
· Organize Bookmarks and Favorites
· Use a Search Engine
· Customize Internet Explorer
Network

A network is a group of computers to each other.  Computers on a network can share printers, disk devices (computer storage areas), and information.  

The Internet

The word Internet literally means network of networks.  The Internet is the physical structure of millions of computers connected worldwide.  You can connect to the Internet by gaining access to a computer that has access.  There is no one authority that owns the Internet.  

Why Use the Internet?

The Internet exists to:
· Facilitate the sharing of resources among participating individuals and organizations.
· It is built to move information from one location to another.
How the Internet Works

· The Internet is arranged as a client-server system. Your computer is the client; the remote computers that store electronic files are the servers. 

The Client

Clients are PCs or workstations on which users run applications. Clients rely on servers for resources, such as files, devices, and even processing power.
The Server

The Server (usually a large-capacity computer) sends the information (e.g., a web page) to your computer, and your Web browser displays it on your monitor.

Network Names

Network names are arranged as a hierarchical system.  By looking at network names, you find that they all end in suffixes such as .com, .org, .net, .gov, .edu, or .mil.  These endings are known as Top Level Domains and they have the following meanings: 

· .edu for  educational institution

· .gov for government organization

· .com for commercial organization

· .org for nonprofit organization 

· .mil for millionaires (just kidding: it’s military)

· .net for network administration

· country codes (see http://www.itts.ttu.edu/documentation/nerm/nerm10.html)

Second Level Domains are organizational in nature and consist of the part of the name just before the Top Level Domain.  Examples of this are (in bold):
· ttu.edu
· irs.gov
· sptc.net 

Third Level Domains are even more specific than Second Level Domains.  They are often used by departments within large organizations.  Smaller organizations may not use them at all.  They consist of the part of the network name just before the Second Level Domain.  Examples include (in bold):
· net.ttu.edu
· itts.ttu.edu 

Host Names are the actual names of the computers themselves before they are connected to the network.  Examples of host names include the following (in bold):
· brontes.net.ttu.edu
· venus.sptc.net
URL (Uniform Resource Locator)

A URL specifies the type and location of a resource on the Internet.  You can open a specific resource (e.g., a web page) if you know its address by entering the URL in the Address, Location, or Go To text box of a web browser, for example.  A URL conforms to the following format:

· protocol://host.domain[:port]/path/filename 

· The protocol can be one of the following;

· file://

· http://

· ftp://

· news://rec.gardens.roses – info about rose gardens

· telnet://

· Host.domain refers to the computer name

· A URL always uses 2 forward slashes (//).

	Example:  http://www.learnthenet.com/english/start.htm
· http = hypertext transfer protocol

· www= host computer name (domain)

· learnethenet.com= Domain name (the name of the company)

· english= path (folder that contains the file)

· Start.htm = file or the Web page

A domain name is a unique identifier for your company, organization, etc., pronounced “dot edu,” “dot gov,” “dot com,” and so on.


To surf the Net (Browse the Internet), you need:

· A personal computer;

· A Web browser (software); 

· A telephone jack;

· An Internet Service Provider (ISP). 

World-Wide Web (WWW)

A system of Internet servers that support specially formatted documents.  The World Wide Web (or simply the Web) is one of the many services available on the internet.  These pages contain text, graphics, animated clips, audio and video clips, games, and order forms.  Documents on the WWW are hypertext documents (that is they contain commands that structure its content).  This allows each browser to format the content in its own way to display it on-screen.  The server sends the web page to your computer, and your web browser displays it on your monitor.  WWW is one of the many components of the Internet.

Web Browser

You need to install a Web browser (a special program) on your computer to be able to access the Web.  You can download and install web browsers such as:

· Netscape

· Internet Explorer, a Microsoft Web Browser

· America Online (AOL)

· Mosaic

· Prodigy

· Amaya

	Basic Definitions
Web Page - an electronic document written in a computer language called HTML (Hypertext Markup Language). 

Web Site - one or more Web pages that relate to a common theme, such as person, business, organization, or a subject.

Hypertext Document – a document in which objects (e.g., text, pictures) are linked to each other.

Hyperlinks - An element in an electronic document that links to another place in the same document or to an entirely different document.  For example, web pages usually contain hyperlinks to other web pages.  


You can navigate the web by perform one of the following on your web browser:

· Clicking the text hyperlinks (usually underlined) on a web page

· Clicking the hyperlinked graphics (the arrow cursor turns into an open hand)
· Type the URL of the web page in the address bar
HTML

HTML (Hypertext Markup Language) is the authoring language used to create documents on the World Wide Web.  When web browsers display the content of a web site, they are actually reading and following the commands listed in the HTML code.  It is a universal formatting language used by Web site developers to create Web pages.

If you want to create your own website, you can:

· Use different HTML editors to write it (FrontPage and Netscape Composer, for example); 

· Manually type the HTML into a text editor program
· Have someone write it for you.

E-mail

E-mail is the transmission of messages over communications networks. The messages can be notes entered from the keyboard or electronic files stored on disk.  E-mail (electronic mail) is the single most important activity on the Internet.  E-mail programs (such as Microsoft Outlook) allow computer users to exchange messages.  Even though we associate e-mail with typed text, the following items can be sent by e-mail:
· Images
· Audio files
· Video files
· Software
LISTSERV
LISTSERV is an example of an automatic mailing list server.  When e-mail is addressed to a LISTSERV mailing list, it is automatically broadcast to everyone on the list.  The messages are in the form of e-mail and are sent to each subscriber.  This service creates communities of people with common interests.
For a searchable, comprehensive list of Listserv go to http://www.liszt.com
FTP (File Transfer Protocol)

FTP is just for transferring files of all types.  It is the means by which Internet users can upload and download files.  There are different methods that can be used to either upload or download files.  
Microsoft Internet Explorer can be used to transfer files using FTP by using a URL in the form of ftp://username.password@computername/filename.  However, since most FTP sites allow users to log in anonymously, Internet Explorer, by default, includes anonymous login as the ‘username.password@’ part of the URL, so it is usually unnecessary to include ‘username.password@’ in the URL.  

A specialty program such as WS_FTP can be used to upload and download files.  Lastly, there exists a command-line version of the FTP interface that is a standard part of many operating systems.  An example of an FTP site is rtfm.mit.edu which contains a directory of files at MIT that you can download.
An Application of the World Wide Web

Search Engines

While randomly exploring can be fun, it can also be big waste of time.  Internet Search engines are programs that gather data and present it to the Web user in a searchable format (automated search and indexing engine).  Search engines periodically comb the Internet looking for new information sources.  When a new source is located, it is cataloged or indexed, along with its Internet address. 

Search engines enable you to search using keywords, which describe the subject you are looking for.  Examples of search engines are:

· Google.com (an outstanding search engine)

· Yahoo.com

· AllTheWeb.com

· Search.com

· AltaVista.com

· Excite.com

· Highway66.com

How to Search the Internet?

· By Topics

· By Keyword

· Using Boolean logic
Visit http://searchenginewatch.com/links/major.html  for a list and description of major search engines.
Using Boolean Logic
Use Boolean Logic to find what you want faster.  Boolean logic employs three key words:  AND, OR, and NOT.  For example: let’s say you need a recipe for apple pie. Instead of typing “apple pie,” you type “apple AND pie and NOT computer.”  Be as specific as you can. 

Internet Explorer Topics
To change the characteristics of Internet Explorer:

· From the browser menu choose Tools > Internet Options to change the look of your browser (using the Appearances tab).  Use other options to delete unwanted files such as cookies.

· In the Internet Options window, click the General tab, click the Address text box and change which page to use for your default home page (the page that you see when you start Internet Explorer).

Using a History List

The history list provides a more comprehensive record of your Web journeys.  In Internet Explorer, click the History button to display a log of your Web wanderings.

· Click the History button;

· Click the week or day on which you opened the page;

· Click the page’s name; and 

· Click the History button again to close the pane.
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Newsgroups

Newsgroups are the second-most popular network activity. They are mailing lists loosely organized around topics.  Many groups have moderators. No matter what question you need answered, what problem you need solved, or what issue you want to debate, there is very likely a special interest group out there for exchanging information and ideas.  Microsoft Outlook and Outlook Express are two programs that support newsgroups.  An example of a news server includes Microsoft’s news server at msnews.microsoft.com.
Additional Resources and References

On-line Computer Based Training (CBT) - http://cbt.ttu.edu
Training Videos - http://www.itts.ttu.edu/training
The Animated Internet - http://www.learnthenet.com/english/animate/animate.htm
Internet for beginners - http://netforbeginners.about.com

December.com - http://www.december.com

Webopedia.com - http://www.webopaedia.com

Learnthenet.com - http://www.learnthenet.com/english/section/intbas.html


E-mail your comments or suggestions to: raymond.espinoza@ttu.edu
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