
Help Center Registration – Jira Service Management 
 

This guide instructs on how to register for the Payroll & Tax Services Help Center in Jira Service Management.   

 

Registering for the Help Center 
 

1. Enter your ttu.edu or ttuhsc.edu email address in the email address field and click “Next”. Then click “Sign up with password”. 

 

 

 

 

 

 

 

 

 

 

 

 

https://ttupayroll.atlassian.net/servicedesk/customer/portals


2. Open the email from Help Center (jira@ttupayroll.atlassian.net). Then click “Sign up” 

 

 

 

 

 

 

 

 

3. A new browser window will open. Enter your full name and desired password. When finished, click “Sign-up”.  

 

 

 

 

 

 

 

 

 

 

 

 

 



4. Your registration is complete. You will now see the Payroll & Tax Services Help Center.  
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