
 

   

 

 

Progress Surveys for Instructors 

Progress Surveys create Alerts that can be used in Raider Success Hub to identify and track student support needs. 

For more information about Progress Surveys, see the Progress Surveys for Instructors module at 

texastech.my.trailhead.com. 

 

Responding to Progress Surveys 

Learning Objectives:  

After completing this unit, you will be able to:  

• Understand Progress Surveys. 
• Respond to Progress Surveys. 

Overview  

Progress Surveys are email reminders sent to Instructors of Record during key points of the semester, encouraging them 

to provide feedback on the progress of their students.  Alerts, like the ones created by Progress Surveys, send 

notifications to students’ Success Specialists who will conduct outreach, if necessary. 

Quick Guide: Creating Alerts for Progress Surveys 

Instructors are notified via email when surveys require their input, and links to available surveys are presented to the 

instructors in the body of the email. Here is a sample email notification: 



 

 

 

After clicking on the link, instructors will have the option to either: 

• Create alerts by course section. 

• Create alerts by searching for student R#. 

  



 

 

If you are not taken to Mass Alerts page, 

1. Open the Navigation Menu and click Alerts. 

 
2. Click Create Alerts to start. 

 
 

Creating Alerts by Course Section 

1. Select Create Alerts by Course. 

 
2. Select the course section (you can only select one section at a time).

 
3. Select one or more students who you would like to raise a specific alert for by checking the box next to their 

name. 

 

🔥 NOTE: Remember that one workflow will need to be completed per alert type. As an example, let's say in a 

specific course section you have students who have an attendance concern and students who have a financial 

concern. This means you will need to complete a total of two workflows (1x for the students who have an 



 

 

attendance concern and 1x for the students who have a financial concern).

 
 

4. Select your type, priority, and add comments. Select Next.  

🔥 NOTE: Comments are optional and are viewable to the student(s). 

 
5. Confirm the information displayed is correct. Select Confirm.

 
6. Alerts have been created! Select Finish to return to the start of the workflow. 

 
 

Creating Alerts by Searching for Student R# 

1. Select your search method. 

 
2. Enter the student's R#. 

  
3. Select the student by clicking the circle next to the student's name. 

 



 

 

4. Select a course from the student's course list that is associated with the alert.

 
5. Select your alert type, priority, and add comments. Select Next.   

🔥 NOTE: Comments are optional and are viewable to the student(s).

 
6. Confirm the information displayed is correct and select Confirm.

 
7. Alerts have been created! Select Finish to return to the start of the workflow.  

 

Resources 

• Module: Alerts for Instructors 

• Module: Advisee (Case) Record 

• Unit: Accurate and Ethical Record-keeping   

• Webpage: What are Success Specialists? 

 

https://texastech.my.trailhead.com/content/texastech/modules/alerts-for-instructors?trail_id=rsh-102-alerts--progress-surveys-for-instructors
https://texastech.my.trailhead.com/content/texastech/modules/get-to-know-the-student-advisee-case-record/find-your-way-around-the-student-advisee-case-record
https://texastech.my.trailhead.com/content/texastech/modules/guidelines-for-creating-and-accessing-student-records/accurate-and-ethical-record-keeping
https://www.depts.ttu.edu/studentengagement/successspecialists.php
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