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I. Educational Background

Ph.D. Business Administration: Texas Tech University, Lubbock, Texas, 1994. Major area: Management
Information Systems. Minor area: Computer Science.

M.B.A., West Texas State University, Canyon, Texas, 1989. Field of specialization: Computer Information Systems.

B.S. Education, West Texas State University, Canyon, Texas, 1987. Fields of specialization: Secondary
Education, Computer Science, and Mathematics.

1. Teaching Experience (30+ years)
Associate Professor of Practice, Area of ISQS, Texas Tech University,
Visiting Assistant Professor, Area of ISQS, Texas Tech University. Fall, 2001 - 2004.

Associate Professor, Department of Computer Information Systems, West Texas A&M University. Network
Administrator and lab supervisor for the Computer Information Systems Department. Systems administrator for
Novell, NT, and Unix servers. 8/92 to 05/01. Tenured 1998.

Visiting Professor / Adjunct, College of Business, Wayland Baptist University. 1992 - 1998.

University of Texas (2001): Corporate training at BWXT Pantex Plant. Oracle/ SQL training for current DBA's.
University of Texas (2001): Corporate training at BWXT Pantex Plant. Advanced Delphi Programming.

Instructor, Department of Computer Information Systems, West Texas A&M University, 1/90 to 7/92.
Teaching Assistant, 1/88 to 12/89; West Texas A&M University.

Courses taught include : Systems Analysis and Design / Object Oriented and Structured, Project Management,
Client / Server application development, Over 20 programming languages, Emerging Technologies, Internet
Programming / Security, Network Administration (Windows, Unix, Novell) / Security / Integration, System Security,
Object Oriented Systems/ Java / PHP, Data Communications, Database / Database Administration, Data Structures,
Decision Support Systems / Simulation, Computer Hardware, Operating Systems Theory, Microcomputer
Applications, Artificial Intelligence (Genetic Algorithms), Management Information Systems, Computer Center
Management.

Currently teaching: Emerging Technologies, System Security and Database Management Systems

Have a current valid Texas Teacher Certificate for Secondary schools with teaching fields of Computer Science and
Mathematics.



I1l. Publications
Journal articles

J. Craig Potts, Terri D. Giddens and Surya B. Yadav. (1994). The Development and Evaluation of an
Improved Genetic Algorithm Based on Migration and Artificial Selection." IEEE Transactions on Systems, Man, and
Cybernetics, 24(1), 73-86.

Giddens, Terri D. and Gaasch, Kevin. (Spring 2003). The Development of a Business Rules Engine: A Condition-
Action Rule Algorithm for Finite Static Lists. Journal of International Technology and Information
Management, Volume 12 (Number 1), 43-59.

Dissertation

"Determination of the Invariant Components of the Traditional Genetic Algorithm Using an Adaptive Genetic
Algorithm Generator"

Technical Documents from Government Grants (confidential documents)

Inventory of Wells. (July 1995). Contract No. CBB 00136494, U.S. Department of the Interior, Bureau of Indian
Affairs, Anadarko Area Office

Radioactive Material Management Area Tracking System. (October 1999). U.S. Department of Energy. Pantex
Plant.

Proceedings

Giddens, Terri D. and Potts, J. Craig. (1992). "Consideration for MIS Research Design and a Framework for
Selection of the Appropriate Research Method." Decision Sciences Institute - Southwest. San Antonio, TX.

Potts, J. Craig, and Giddens, Terri D. (1992). Determination of an Optimal Solution for a File Allocation Problem
Using a Genetic Algorithm." Decision Sciences - National Convention, San Francisco, CA.

Potts, J. Craig and Giddens, Terri D. (1993). "Utilization of a Genetic Algorithm for the Determination of the
Weights and Biases in a Neural Network." Decision Sciences - Southwest, New Orleans.

Giddens, Terri D., Durrett, John, and Potts, J. Craig. (1993). ”“Determination of an Optimal Solution for Quadratic
Assignment Problems Using a Genetic Algorithm." Business and Economics Conference, Urban
Business Association, Baltimore, Maryland, 201-206.

Giddens, Terri D. and Durrett, John. (1994). "The Use of an Adaptive Genetic Algorithm Generator for the
Determination of Invariant Parameters." Decision Sciences Institute - West. Maui, Hawaii.

Singhal, Amit, Terri D. Giddens, and Nelson, Lance. (1995). “Optimally Balanced AVL Trees: A Modified
Algorithm." Association of Management 13th Annual Conference, Vancouver, Canada.

Giddens, Terri D. and Bryan, Rusty. (1997). An Object-Oriented Approach to Teaching Computer Concepts. To
appear in the on-line Proceedings of the Third Annual Southern Management Information Systems Association
Conference, Gulfport, Mississippi.

Giddens, Terri D. (1997). The Impact of Operators and Parameters in Genetic Search: A Critical Review of Genetic
Algorithm Research. Proceedings of the 15th Annual International Conference of the Association of Management



and the International Association of Management, Computer Science Division, Montreal, Quebec, Canada, 15(1),
34-39.

Giddens, Terri D. and Buse, Carol. (1997). Computer Programmers: Creative vs. Non-Creative; Implications for
Educators and Information Systems Managers. Proceedings of the 15th Annual International Conference of the
Association of Management and the International Association of Management, Computer Science Division,
Montreal, Quebec, Canada, 15(1), 172-174.

Buse, Carol and Giddens, Terri D. (1997). Use of Multiple Intelligences to Educate/Train Adults in Computer
Technologies. Proceedings of the 15th Annual International Conference of the Association of Management and the
International Association of Management, Strategic Issues in IS/IT Management Division, Montreal, Quebec,
Canada, 15(1), 1-5.

Giddens, Terri D. (1999). Computer Literacy in the New Millennium. Proceedings of the Second Annual
Conference of the Southern Association for Information Systems. Atlanta, Georgia. April, 1999.

Giddens, Terri D. and Hyndman, Bobbie (1999). "Introduction to Information Science: A New Course for
Development of Technological Research Skills for Higher Education." International Academy for Information
Management, Charlotte, North Carolina. December, 1999.

Brown, Patricia M. and Giddens, Terri D. (2003). Simplification of E-Commerce Site Development by the Creation of
Separate Client-Side/Server-Side Business Rules Engines: A Conceptual Model." Decision Sciences Institute
Southwest. Houston, TX. March, 2003.

IV. Consulting

Panhandle Plains Higher Education Foundation. (2020 - Current): Project lead and developer of a web-based
Windmill Scholarship application information system. Awarded $1.5 million in 2021.

Panhandle Plains Higher Education Foundation. (2018 - Current): Currently performing System

Support. Previously the Project Lead and Developer of a web-based student loan debt disclosure system (Student
Loan Debt Disclosure) that meets the requirements of Texas Senate Bill 887 (SB 887) that requires Texas schools to
send currently enrolled students a debt disclosure during the Spring semester. System is used by many Texas
institutions of higher education.

Panhandle Higher Education Foundation. (2011 - Current): Currently performing System Support. Previously the
Project Lead and Developer of a web-based default prevention system (Student Loan Assistance Manager) that
supports data from the United States Department of Education's National Student Loan Database System. System
is used by several universities across the nation to track Cohort Default Rates.

Panhandle Plains Higher Education Foundation. (2017 - Current). Currently performing System Support. Previously
the Project Lead and Developer of a web-based student loan portfolio administration system (Portfolio Assistance
Manager) that supports Student Loan Servicers.

Panhandle Higher Education Foundation (2016 - Current). Technical support for online student loan payments and
payment processing through financial institutions.

Run Business Solutions (2017 - 2019). Training and development support of Two Factor Authentication web based
security.

Weston Media Management (2021 - Current) Technical support for Web Develepment, Search Engine
Optimization, Google Analytics.



Opportunity Plan (2004- current): Project lead, developer and support of a Donation Tracking System / System
Integration for a non-profit student loan organization.

United States Department of Agriculture (2015 - 2016). Co - Primary Investigator. Design of a web based
Economic Intelligence Observatory for the Secretariat for Central American Economic Integration for Costa Rica,
Panama, Guatemala, Honduras, Nicaragua and El Salvador. Funded by Foreign Agricultural Service-USDA.

United States Department of Agriculture (2014) (2015). Co - Primary Investigator. Designed and developed a
bilingual web-based Content Management / Agricultural Market Information System for the People's Republic of
Bangladesh, Ministry of Agriculture, Department of Agricultural Marketing that was funded by Foreign Agricultural
Service-USDA. Presentation made to the Bangladesh Department of Agricultural Marketing in Dhaka, July 2014.

Intellectual Property Expert (2008)(2014)(2019) . Internet Search Engine and Patent Infringement consultation.

Run Business Solutions, Amarillo (2013). Microsoft Visual Studio / Web Development training to advanced
Internet developers.

Texas Panhandle Sports Network (2002 - 2018). Development and support of a web-based athletic events
schedule, standings and scores of high schools in the Texas Panhandle.

Panhandle Student Loan Center/ Technology Corporation (2001 - 2008): Administrative advisory and technical
assistance for a J2EE/.NET and Crystal Enterprise student loan origination system and loan servicing system to
meet regulatory guidelines of the Department of Education.

Expert Witness (2001-2004): Cost Effective Programs, Inc. vs. Sun Microsystems. Expert in software development
best practices and Java/ J2EE systems for a student loan origination system..

University of Texas (2001): Corporate training at BWXT, Pantex Plant. Oracle/ SQL training for current DBA's.
University of Texas (2001): Corporate training at BWXT, Pantex Plant. Advanced Delphi Programming.
Amarillo Little Theatre (2000): Provided database support for system conversion.

Affiliated Foods (2000): Provided on-site computer training to approximately 180 employees.

Ultramar Diamond Shamrock (1999): Provided an independent audit of Year 2000 procedures, test plans, test
results, and contingency planning for The Diamond Shamrock Credit Card Center in Amarillo. Reporting is for the
Federal Financial Institutions Examination Council (FFIEC) as mandated by the Comptroller's Office of the Currency
(ocaq).

Herring National Bank (1999) and First State Bank of Hereford (1999): Year 2000 Audit for FFIEC. (Same as above)

U.S. Department of Defense, Mason and Hangar (now BWXT), Pantex Plant (1998). Designed and developed a
Radioactive Material Tracking System for the Radiation Material Management area.

U.S. Department of the Interior Bureau of Indian Affairs / OA Systems (1995): Provided database programming,
analysis and management to provide an inventory of wells on and around Indian reservations in Oklahoma.

High Plains Baptist Hospital (1993- 1996): Provided community and county survey results analysis and reporting.

Saint Anthony's Hospital (1993-94): Designed and developed three systems for the Quality Management
department. Systems developed were for patient record review to meet guidelines for accreditation, physician
credential reporting, and patient survey analysis and reporting.

Various consulting to over 30 local businesses.



V. Expert Witness / Technical Support Services for Legal Counsel

Expert witness services for several court cases and other technical support services in the following areas: Search
Engines, Search Engine Optimization (SEQ), Computer Forensics related to uncovering web activity /hardware/web
browsers/ application software/ operating systems, spread/reach of content on Social Media, Online Reputation,
Google Search Results/ Rankings, Google Images, Google Trends, Google Analytics/ JavaScript, Electronically Stored
Information (ESI), Twitter/ Twitter Analytics, and Software Development Best Practices.

| have provided technical assistance in at least five other cases (not listed below) where an expert witness report
was not needed.

I have provided Depositions and/or Expert Opinion Reports and Technical Assistance in the following cases:

2019-2020. Gordie Daniels v. HSN, Inc., HSNi, LLC, and Qurate Retail, Inc.; United States District Court, Middle
District of Florida, Tampa Division, Case No. 8:18-cv03088-SCB-JSS.

Expert Opinion Report and Deposition regarding Online Reputation and Spread of Online Content for the
defendant.

Attorney: Nicholas Andrews with Ford Harrison, LLP., Tampa, FL

2019. Jason Miller v Gizmodo Media Group, LLC, a Delaware Corporation, Katherine Krueger, individually and Will
Menaker, individually, Case No. 1:18-CV-24227-CMA-Altonaga, United States District Court, Southern District of
Florida.

Expert Opinion Report and Deposition regarding Online Reputation and Spread of Online Content for the
defendant.

Attorney: Deanna Shullman with Shullman Fugate PLLC, West Palm Beach, FL

2018. Ruggero Santilli v. Pepijn Van Erp, Frank Israel and Hosting2Go, Case No. 8:17-cv-01797, Florida Middle
District Court.

Expert Opinion Report and Deposition regarding Online Reputation, Spread of Online Content and Efforts/Cost to
Improve Reputation for the defendant.

Attorney: Jim Lake with Thomas & LoCicero PL, Tampa, FL

2015-2016: Timothy W. Deegan v. Nexstar Broadcasting, Inc., Case No. 3:14-cd-1419-J-39PDB, United States
District Court Middle District of Florida, Jacksonville Division.

Expert Opinion Reports regarding Google Images, Spread of Internet Content, Online Reputation and Efforts/Cost
to Improve Reputation, Operating Systems and Browser History for the defendant.

Attorney: Dana McElroy with Thomas & LoCicero PL, Tampa, FL

2001-2004. Cost Effective Programs, Inc. v Sun Microsystems.

Expert Witness Report, Expert Witness Deposition and Fact Witness Depositions regarding Software Development
Best Practices and development for a Student Loan Origination System.

Attorney: Bernard Suchucki







