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Java Certificate Issues with Blackboard

If you are having problems with the Chat function or uploading documents from your
computer, you may need to follow these steps to ensure that your Java Certificate is up
to date and has been verified as a trusted source. To do this, follow the steps below.

1. Click on the Start Button and select "Control Panel."
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2. Click on the Javaicon to open the Java Control Panel.

I
J File Edit Wiew Favorites Tools  Help | 1',"
J \_/ Back - [~ I "@ | P ! Search || Folders | -
Jnddrass IG’ Control Parel j i
@ = =t : ,% 7
E" Control Panel E % ,@ ‘Em E B
Accessibility  Add Hardware Add or Administrative  Automatic Broadcom  Date and Time
[} Switch ta Cateqgory YView Options Remov.., Tools Updates  Control Suite 2
. v 2 » @ P ©
7 : =
See Also B — L /‘“ —_—
Display Folder Options Fonts Game InkeliR) GMA Internet Java
“ Wwindows Update Controllers Driver Options
Q) Help and Support . L@ &%y H o N
& ¢ D @ B @ %
Keyboard Mail Mause Metwork, Phone and  Portable Media Power Options
Cornections ~ Modem ... Devices
= - o — = 1

Last Updated: 3/4/2009 Page 1 of 3



A Texas TECH UNIVERSITY
Teaching, Learning,
¥ and Technology Center

3. Once the control panel is open, select the "Security" tab. Then click the
"Certificates" button.
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publishers. /
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4. Highlight any certificates containing the word "blackboard” and click the
"Remove" button.
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5. Once you have removed the existing certificate, open Blackboard and you will
receive the following security warning. Check “Always trust content from this

publisher.”, and then click Run.

Warning - Security E

The application's digital signature has been verified. «
. . o BN

Do you want to run the application? | = |

MName: com.webct, platform, bools, wio, common, Messenger

Publisher: Elackboard

From: https:ffonline.uen.org

Always brusk conkent From this publisher

Fun ] [ Cancel ]

g The digital signature has bean validated by 2 trosted source, Mare InFormation,..

If you continue having problems with Chat or file upload after following these
steps, you may need to update your version of Java. For more information on
updating Java go back to the Java Issues webpage at www.blackboard.ttu.edu.
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